Later Life in the United Kingdom
June 2014
This factsheet, which is updated on a monthly basis, is the most up-to-date source of publicly
available, general information on people in later life in the UK. Wherever possible, figures for the
whole UK are quoted. For ease of reading and unless otherwise stated, the term “older” is used
here for people aged 65 and over.
If you have any queries or comments, please contact research@ageuk.org.uk
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Overview
UK Population











There are 10.8 million people aged 65 or over in the UK1
There are well over 22 million people aged 50 years and over, over a third of the total UK
population 2
There are now nearly 14.5 million people in the UK aged 60 and above.3
Over 1.4 million people are aged 85 or over 4
In 2010, approximately 640,000 people in the UK turned 65; in 2012, it the figure was about
800,000. The number turning 65 is projected to decrease gradually over the next 5 years to
around 650,000 in 2017 5
There are now more people in the UK aged 60 and above than there are under 186
There are more pensioners than there are children under 167
The number of centenarians living in the UK has risen by 73% over the last decade to 13,350
in 2012.8
When asked what stage of life they were currently in (given choices), 55% of 60-64 year olds
said ‘later life or old age’, but 43% of them said ‘middle adulthood’. For 65-69 year olds, the
split was 75% ‘later life’ and 23% ‘middle adulthood’.9
Yet people’s ideas of when ‘later life’ started were quite early: in the 60-64 year old group, men
said age 61 and women said 64; in the 65-69s, men said 62 and women said 66.10

Population projections










The number of people aged 60 or over is expected to pass the 20 million mark by 203111
The number of people aged 65+ is projected to rise by nearly 50% (48.7%) in the next 20 years
to over 16 million12.
The proportion of people aged 65+ will rise from 17.2% currently to 22.4% in 2032 13
The percentage of the total population who are over 60 is predicted to rise from 22% at present
to nearly 29% in 2033 and 31% in 2058. 14
By 2083, about one in three people in the UK will be over 6015
The number of people over 85 in the UK is predicted to double in the next 20 years and nearly
treble in the next 30 16
The population over 75 is projected to double in the next 30 years 17
Nearly one in five people currently in the UK will live to see their 100th birthday (see section on
life expectancy below)18
However, according to the National Statistician, the UK’s population is ageing more slowly than
other comparable counties19

Within the older population








3.8 million 65+ live alone. This is 36% of all people aged 65+ in GB.20
70% of these are women.21
Nearly 2.5 million people over 75 live alone; 1.8 million of these are women.22
58% of widows (women only) are aged 75 and over 23
Black and minority ethnic (BME) groups make up over 16% of the population of England, but
8% of people in England aged 60 and over 24
Government estimates that between 5 and 7% of the UK population are lesbian, gay or
bisexual. On this basis, we estimate there are between 600,000 and 840,000 LGB people over
State Pension Age in the UK 25
It is estimated that there are 14 million grandparents, 1.5 million of whom are under 50 26
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An estimated 88 per cent of people aged 65 and give their religious affiliation as Christian, and
8% ‘No religion’27
In June 2013, there were 3,471 prisoners aged 60 and over in England and Wales28

Age discrimination









60% of older people in the UK agree that age discrimination exists in the daily lives of older
people 29
53% of adults agree that once you reach very old age, people tend to treat you as a child 30
52% of older people agree that those who plan services do not pay enough attention to the
needs of older people 31
68% of older people agree that politicians see older people as a low priority 32
76% of older people believe the country fails to make good use of the skills and talents of older
people 33
97% of annual travel insurance policies impose an upper age limit for new customers 34
In a study of patients at a stroke until between 2004 and 2006, only 4 per cent of patients age
75 and above were given an MRI scan, compared to 26 per cent of those under 75 35
39% of people aged 65+ think businesses have little interest in the consumer needs of older
people36
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Health and Wellbeing
Lifestyle










Older adults eat on average 4.4 servings of fruit and vegetables daily; 37% in this age
group meet the recommended 5 servings daily (compared with 30% under age 65).37
41% of older men and 65% of older women report they have never smoked. 9% of
older men and 7% of older women say they are current regular smokers. 38
Women aged 65+: 32% are of normal BMI, 32% ‘overweight’, and 34% ‘obese’. For
men this age: only 16% are within normal BMI, 54% are overweight, and 31% obese. 39
36% of older men and 39% of older women have normal, untreated blood pressure
(compared with 80% and 84% of aged 19-64). Only 21% of older men and 23% of
older women have controlled hypertension; the rest are uncontrolled or untreated.40
Women in their seventies who exercise and eat healthy amounts of fruits and
vegetables have a longer life expectancy; in fact, those who were most physically
active and had the highest fruit and vegetable consumption were eight times more
likely to survive the five-year follow-up period than the women with the lowest rates.41
People aged 65+ report the highest rates of drinking alcohol 5 or more days per week:
24% of men (compared to 16% all ages) and 13% of women (compared to 9% all
ages). However, they have the lowest rates of heavy drinking: only 6% of men and 2%
of women aged 65+ said they drank 8 units or more on one day (compared to 18% for
all men and 12% for all women).42
Men and women aged 60+ are the least likely to smoke: 14% of men (21% all ages
16+) and 12% of women (19% all ages 16+).43

Physical activity




People aged 75-plus are much less likely to report taking the minimum levels of physical
activity necessary to achieve health benefits.44 In English adults aged 65-74, 19% say they
meet this minimum level, and only 7% of 75+ adults do.45
Of those aged 65 and over who do sport, the most popular are recreational walking (10%),
swimming (6%) and bowls (5%)46.The main reasons given for not doing sport are poor health
(73%), and lack of interest (12%)47.
23% of people over 65 said they had restless sleep on most or every night in the last 2 weeks.
This was quite a bit higher than young people (8% of 16-24 year olds), but slightly less than
people 45-64. 53% of over 65s said they had any trouble with sleep, which was lower than
people in age groups between 35 and 64. 45% of over 65s never had restless sleep.48

Effects of winter cold









Every year, 30,000 people (all ages) in the UK die of the cold (27,000 in England and Wales)49
Every year, 28,000 older people (aged 65+) in the UK die of the cold (25,000 in England and
Wales)50
Ill health and death rates increase in the older population in cold weather.51
There is a strong relationship between poor insulation and heating of houses, low indoor
temperature and excess winter deaths of older people.52
There were 30,950 excess winter deaths of people aged 65 or over in the UK during the winter
of 2012/13, a rise of 7,160 (or 30%) from the previous winter. 28,500 of those deaths (65+)
were in England and Wales (a rise of 29% compared to 2011/12) 53
The all age total of excess winter deaths in the UK rose by 7,540 (29%) to 33,660 in 2012/13.
31,110 of these were in England and Wales, a rise of 6,910 (29%) 54
The average daily excess winter deaths for people aged 65 is 193 for the UK (8 per hour). 55
For England and Wales, it is 179 per day (between 7 and 8 per hour).56
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It has been estimated that for every degree colder than 20C, mortality rises by one to two
percent.57
In the UK, this means that there are about 8,000 deaths a year in the UK for every degree
Celsius of winter cold below average.58
Deaths from hypothermia are rare, but cold weather and poor heating can contribute to the
deaths caused by circulatory diseases (responsible for 41% of all recorded deaths by natural
causes) and by respiratory diseases (13%).59
Heart and circulatory diseases are the largest causes of mortality in adults over 65 (England
and Wales)60 and are particularly affected by winter temperature.61
See the extent of fuel poverty and non-decent homes below in the Fuel Poverty section

Life expectancy













Current UK estimates from the Office for National Statistics for female life expectancy at birth
are 82.9 years and 79.1 years for men.62
UK life expectancy estimates at the age of 65 are 86.1 for women and 83.5 for men.63
On average, life expectancy at birth increased across all local areas in England and Wales by
1.3 years for males and 1.0 year for females between 2006–08 and 2010–12.64
Life expectancy at age 65 was highest for men in Harrow, where they could expect to live for a
further 20.9 years compared with 15.8 years for men in Manchester.65
For women at age 65, life expectancy was highest in Camden (23.8 years) and lowest in
Blaenau Gwent (18.7 years).66
People currently aged 75 can expect to live an average of 13.3 years (for women) and 11.8
years for men67
The gap between the highest and lowest average score for local authority Disability Free Life
Expectancy in England is 12.3 years for females and 12.1 years for males. The gap is growing:
up 1.9 years for males and 0.8 years for females from the previous reported years 68
At age 65, men in the UK can expect to live on average another 10.1 years in good health.
Women can expect to live 11.6 years in good health. For both sexes, this constitutes 56.8% of
their expected remaining life span.69
Men aged 65 in the UK can expect to live their last 7.4 years with a disability. For women, the
average is 9.2 years 70
The United Kingdom had a lower healthy life expectancy at birth (for males and females) and a
smaller percentage of life expectancy without disability than the average of the 15 European
Union countries in 2003 71
A baby born in 2011 is almost eight times more likely to reach 100 than one born in 1931. 72
A baby girl born in 2011 has a one in three chance of living to 100 and a baby boy has a one in
four chance 73

Long-term illness





An estimated 4 million older people in the UK (36% of people aged 65-74 and 47% of those
aged 75+) have a limiting longstanding illness. This equates to 40% of all people aged 65+. 74
If nothing is done about age-related disease, there will be over 6 million people with a longterm limiting illness or disability by 2030 75
Over two thirds (69%) of people aged 85 and over in the UK have a disability or limiting longstanding illness.76
Males born in the UK in 2006-08 can expect to live 81.7% of their lives without a disability and
80.8% in good health (using the new European EU_SILC definition). Females can expect to
live 78.6% of their lives disability-free77 and 78.7% in good health78
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Quality of life










In the UK, 11% of older people describe their quality of life as very poor, quite poor or neither
good nor poor 79
24 per cent of older people in the UK reported that their quality of life had got worse over the
last year, whereas 9 per cent said it had improved 80
However, 24% of people over 65 said they were very satisfied with their health, and 51% said
they were fairly satisfied81
37% are very satisfied and 55% fairly satisfied with their standard of living; this is higher than
any other age group except 16-24 year-olds (at 40% and 45%)82
28% are ‘very satisfied’ with their day-to-day activities; higher than any other age group except
16-24 year-olds (30%)83
27% are ‘very satisfied’ with their ability to influence what happens in their lives; higher than
any other age group except 16-24 year-olds (35%)84
74% are either very or fairly satisfied with achieving their goals85
82% said that in the last two weeks, they felt happy or contented either most days or every day;
this was the highest for any age group86
71% said that in the last two weeks, they never felt depressed; this was better than other age
groups except 16-24 year olds (76%) and 45-54 year olds (74%)87

National Health Service








Two thirds of NHS clients are aged 65 and over but they receive only two fifths of total
expenditure 88
9 per cent of people aged 75 and over in England find it very difficult to get to their doctor’s
surgery 89
Nearly one in five (19%) find it very difficult to get to their local hospital 90
The number of emergency readmission for people aged 75+ in English hospitals in 2009/10
was 188,138, a rise of 88% since 1999/2000 91
Each hospital bed costs on average £260 a day 92
31 per cent age of the general public say they are confident that older people are treated with
dignity in hospital. 93
64% of older people think health and care staff don’t always treat older people with respect for
their dignity 94

General practitioners





An opinion poll for Age Concern found that, in 2008 in England, 90% of older people said they
had enough time to discuss everything they needed to during appointments with GPs and
practice nurses95
16% of older people (65+) surveyed said they had experienced some difficulty in making a GP
appointment 96
The percentage of consultations undertaken as home visits fell from 22% in 1971 to 4% in
200697
Older people are more likely than other age groups to receive a home visit by a GP. In 2006,
15% of GP consultations for people aged 75 and over were undertaken as home visits98

Hospital care




Of the 15 million adults admitted to hospital last year, 7million (46%) were aged 65+. 99
Up to 60% of older people in hospital have mental health problems or develop them during
their stay 100
In 2008, 32% of people aged 65 and over who were admitted to hospital were found to be
malnourished at the time of admission.101 (See more on malnutrition in Health section above).
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In 2007, of people staying in hospital who needed help to eat, 18% said that they did not get
enough support 102
In 2010, 21 per cent of adult inpatients in England said that they were not always treated with
respect for their dignity. This result has not improved since the fist survey in 2002.103
Of people aged over 70 admitted to an acute hospital:104
o 27% have previously diagnosed dementia
o 50% have cognitive impairment
o 27% have delirium
o 24% have possible major depression
o 8% have definite major depression

Malnutrition
All figures using accepted BAPEN/NICE/WHO definitions “under 20 BMI, loss of appetite and/or
unexplained weight loss”.
















Latest estimates suggest 1.3 million people over 65 suffer from malnutrition, and the vast
majority (93%) live in the community.105
Nearly one third of all older people admitted to hospital and care homes are at risk of
malnutrition (28% of 65+). For care homes alone, the figure at risk of malnutrition in 2008 was
41%106
In winter, about 34% of people admitted to hospital (all ages) are found to be malnourished.
This is an over 20% rise from summer and autumn months.107
Every ten minutes, someone with malnutrition dies in hospital (all ages).108
In hospital, screening in winter in 2010 found that the risk of malnutrition was 28% in patients
under 60 years old, 32% in those aged 60-79 years and 44% in those 80 years and over.109
The risk was found to be 37% greater in patients aged 65 years and over than those under 65
years (39% for 65+ compared to 28% for those aged under 65)110
Also:
o Malnourished patients stay an average of 5-10 days longer in hospital.
o Only just over half of older patients describe their hospital food as good
o 37% of adult inpatients said they did not get enough help to eat meals and
o 42% said there were not always enough nurses on duty to care for them111
On discharge from hospital: no figure available.
22% of people 60+ GB (2009) skipped meals to cut back on food costs112 (3 million people).
42% of people 60+ GB (2009) agreed they struggle to afford essential items e.g. food, gas,
electricity113 (5.8 million).
7% of 65+ UK (700,000) said they went without food or other essential items last winter
(2005/06) because of worries about the cost of heating the home.114
4% of 65+ UK (400,000) said they did so sometimes or always115
9% (60+ GB, 2008) said that if they could not meet the cost of fuel in the winter, they would cut
back on essentials items such as food, clothes, etc.116
In the winter of 2006/07, over 1 million older people (60+ GB) cut back on food shopping in
order to pay for their home heating costs.117
8% (65+, GB) said that in recent years, they have sacrificed food expenditure in order to buy
presents for Christmas.118

Foot care




Over thirty percent of older people say they are unable to cut their own toenails 119
More than half of new episodes of foot care are for people aged 65 or over120
There was a fall of 20% in new episodes of foot care in the NHS between 1996/97 and
2003/04121
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In a 2008 survey of older people in England, 35% reported that they had needed foot care in
the last year. This need increased with age, with half of people aged 85 and over reporting that
they had required a service.122
Of the older people surveyed who said they needed foot care, 58% get private care, 35% NHS
and 1% Charity123

Dentistry







Official figures on older people needing dentistry are not reported in the quarterly NHS Dental
Statistics
In a recent survey by Age Concern, just over half of the respondents said that they were
registered with an NHS dentist. This declined further with age and varied considerably between
regions 124
In 2009, 23% of people aged 65+ did not have any natural teeth125
It has been estimated that by 2025 there will still be 20% of older people who have no natural
teeth but that up to half of all older people will have retained 21 or more natural teeth126
In England and Wales, 7.4m people (of all ages) say they would like to access NHS dentistry,
but cannot. Of these, 2.7m say they are not able to access a dentist at all127
During the 24 months leading up to 31 March 2008, only 53.3% of the total population of
England were seen by an NHS dentist128

Falls











About a third of all people aged over 65 fall each year (which is equivalent to over 3 million).129
Almost 3,200 people over 65 died from having a fall in 2012. This would equate to one person
every three hours.130
Hip fractures are the most expensive osteoporosis fracture with estimated costs per patient
ranging from £12,000 (1998 figure)131 to £25,424 (2000 figure).132 The latter figure is now
routinely updated to £28,000 by some falls teams to reflect increased costs over the past 10
years.
Falls account for 10 – 25% of ambulance all-outs for people aged 65+, costing £115 per callout.133
The combined cost of hospitalisation and social care for hip fractures (most of which are due to
falls) is £2 billion a year or £6 million a day134
Falls represent over half of hospital admissions for accidental injury.135
Half of those with hip fracture never regain their former level of function and one in five dies
within three months.136
Falls are common after strokes, especially among people who are unstable and have poor
upper limb strength at hospital137
A falls prevention strategy could reduce the number of falls by 15 – 30%.138

Osteoporosis







One in two women and one in five men over the age of 50 will break a bone mainly as a result
of osteoporosis, and three million people are at risk of osteoporosis.139
50-70% of women will have an osteoporotic fracture at some time 140
A significant number of older people with osteoarthritis also have undiagnosed osteoporosis141.
Lifetime risk of osteoporotic fracture lies within the range of 40% to 50% in women and 13% to
22% in men, and based on current trends, hip fracture rates might increase in the United
Kingdom from 46,000 in 1985 to 117,000 in 2016.142
About 3 million people in the UK have osteoporosis, and this is responsible for around 230,000
fractures each year.143
Of the 70,000 osteoporotic hip fractures each year, about 30% of patients will die within a year
due to causes related to the fracture.144
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Sensory impairment











In the UK 42% of people over 75 will develop cataracts, and almost 50% will have some
symptoms of age-related macular degeneration 145
13% of people aged 65+ have difficulties with their eyesight 146
Figures depend on the severity of the impairment. A recent Ipsos MORI survey found that, for
people over current retirement age, 13% had an impairment of sight, 17% of hearing and 2% of
communication147
64% of people aged 75 or over have an eye complaint148
About 6.4 million people aged 65+ have some form of hearing loss; around 685,000 of these
are severe/profound. 149
RNID also say about one in 10 adults in the UK would benefit from wearing hearing aids –
that’s four million people – yet only one in 30 does (about 1.3 million). This would mean that
RNID estimates that about 2.6 million people (all ages) need but don’t have hearing aids.
Reasons why people don’t use them include the way the devices look, their quality, or poor
after care. 150
Hearing loss causes difficulties with communication. This, in turn can lead to frustration, low
self-esteem, withdrawal and social isolation.151
Nearly two out of three Britons with hearing loss feel socially isolated because of their
condition.152
There is research evidence linking social isolation to depression, poor physical health and
premature death.153

Incontinence







There are over 2.5 million people over 60 suffering from urinary incontinence in the UK, and the
majority are women.154
It has been estimated that more than 50% of care home residents have urinary incontinence155
In the UK, 1 in 3 older women (65+) experience incontinence. 1 in 7 older men (65+)
experience incontinence.156
On a much broader basis, around 14 million people (adults of all ages) are estimated by the
Bladder and Bowel Foundation to be affected by some form of bladder problem and 6.5 million
affected by some form of bowel problem157
Incontinence can also be associated with falls158 and strokes159
Faecal incontinence is much rarer. An estimated 7% of older people (65 or over in the UK)
living independently and one in three living in residential care or hospital have faecal
incontinence. This equates to roughly three quarters of a million older people.160

Heart Disease and Strokes








Heart and circulatory diseases are the largest causes of mortality in adults over 65 (England
and Wales)161
20.8% of men 65-74 and 28.4% aged 75-plus report ever having had ischemic heart disease.
For women, the figures are 10.0% and 19.3%162
21.4% of people aged 65+ have been diagnosed with coronary heart disease163
About 150,000 people in the UK have a stroke every year, of which 75% are aged 65+.164
Strokes are estimated to cost society over £8.9 billion in care and lost productivity165
Around 60,000 people a year (all ages) are admitted to hospital as an emergency after a
stroke166
Despite improvements in stroke services over the past decade, 26% of stroke patients do not
spend any time in a dedicated stroke unit 167

Arthritis


There are an estimated 9 million people in the UK suffering from arthritis 168
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Dying









Of the 491,348 people who died in England and Wales in 2009 year, 82.5 per cent were aged
65 or over; 2/3 were age 75+ 169
Only 8.5 per cent of those dying of cancer aged over 85 die in a hospice, compared to 20 per
cent of all cancer deaths 170
Although over one third of all deaths are people aged 85 and over171, only about 15 per cent of
people gaining access to specialist palliative care are in this age group172
Deaths from hypothermia are rare, but cold weather and poor heating can contribute to the
deaths caused by circulatory diseases (responsible for 41% of all recorded deaths by natural
causes) and by respiratory diseases (13%) 173
Research suggests that the most preferred place to die is at home; hospital is the least
preferred place.174
Of people over 65 who died, 18% died at home, compared to 31% of people aged 15-64175
Of people receiving hospice care that have engaged in advance care planning (ACP), 10% die
in hospital compared to 26% of those who have not engaged in ACP.176
A home death rate for people receiving hospice care with ACP is 40% compared to 23% for
those who have not engaged in ACP.177

Mental health






Depression affects 22% of men and 28% of women aged 65 or over. This would be just over 2
million people aged 65+ in England.178
The Royal College of Psychiatrists estimates that 85% of older people with depression receive
no help at all from the NHS179
Another study estimates that depression affects 40% of older people in care homes 180
Worse general health can be associated with depression among older adults181, and other risk
factors include not living close to friends and family, poor satisfaction with accommodation, and
poor satisfaction with finances182
In 2009/10, 140,000 men and 247,000 women over 65 used NHS secondary mental health
services.183 For men, this was 25% of all men accessing services, and for women, 35%.

Dementia










Dementia is one of the main causes of disability in later life, ahead of some cancers,
cardiovascular disease and stroke.184
Dementia costs the UK approximately £23 billion per year, about twice as much as cancer, yet
this country spends nearly twelve times as much on cancer research than it does on
researching dementia185
Over 820,000 people are estimated to be suffering from late onset dementia in the UK in
2010186
By 2025, the number is expected to rise to one million. By 2051, it is projected to exceed 1.7
million 187
One in three people over 65 will die with a form of dementia.188
It affects 1 person in 6 over 80 and one in three over 95189
Up to 25% of all hospital beds are occupied with older patients with dementia and they stay in
hospital for longer than others with similar conditions190
Each hospital could save an average £6 million a year by correctly identifying dementia
patients, providing more appropriate and timely care, thus reducing length of stay and
improving health outcomes191
There are several types of dementia. The most common are Alzheimer’s disease (62% of all
cases of dementia) and vascular dementia (27%)192
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There are currently 465,000 people with Alzheimer’s in the UK and it is estimated that a further
62,000 people are developing Alzheimer's each year193
It has recently been estimated that 27 million of the 36 million dementia sufferers worldwide are
undiagnosed. The report also suggests that early diagnosis could save up to £6,254 per
person.194
Several studies give evidence that Cognitive Stimulation Therapy (CST) benefits cognition and
quality of life for people with dementia, regardless of whether they are on medication for the
disease or not. CST seems to be more beneficial for women and people older than 80 years.195
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Home and Care








Only 26 per cent age of the general public say they are confident that older people receiving
social care are treated with dignity. 196
The combined care market value for care for older people, including local authority funded,
voluntary and private expenditure, is estimated to be worth £22.2 billion, of which £13.4 billion
is attributable to residential care and £8.8 billion to non-residential care197
Approximately 30% of people use some form of local authority funded social care in the last
year of life.198
Though hospital use climbs steeply in the last few months of life, social care use shows only a
steady increase in the last 12 months.199
There is some evidence across all age groups that higher social care costs at the end of life
tend to be associated with lower inpatient costs. While a direct causal link between high social
care use and lower hospital use cannot be confirmed, it does suggest that any reductions in the
availability of local authority-funded social care might increase demand on hospital services.200
The use of social care also differed according to the presence of certain long-term conditions.
For example people with mental health problems, falls and injury, stroke, diabetes and asthma
tended to use more; those with cancer appeared to use relatively less local authority-funded
social care.201

Home care















In England, 414,780 people aged 65+ received community-based care and support at home in
2012, down over 22,000 from the previous year 202
During this same timeframe, 82,285 older people received day care, 55,980 received meals,
and 56,470 received short-term residential care (non-respite).203
Between 2000 and 2008, the number of households in England receiving home care services
has decreased by 18% 204
In England, only 50,600 households were receiving low level care in 2009 – 2 hours or less per
week 205
Of the 2 million older people with care related needs, 800,000 currently do not receive any
formal support 206
1 million people in England have care and support needs that the state does not meet 207
It is estimated that around 6,000 older people with high support needs and 275,000 with less
intensive needs receive no care at all, from state or informal sources 208
In 2007-08, eligibility criteria for adult social care in England was set at a level considered
“substantial” by 70% of councils, and at “critical” by a further 2% 209
About 410,000 older people in the UK have an unmet need for help with practical household
jobs 210
41,725 older people in England are receiving direct payments (2011/12) 211
In a recent survey, 90% of people aged 65+ who receive adult social care and support services
said they are satisfied with the services.212
55% of people aged 65+ who receive adult social care and support services said quality of life
was “good” to “so good it couldn’t be better’’; 35% said it was alright; only 10% said it was
bad.213
54% said having help made them feel better about themselves, 32% said it did not affect the
way they felt about themselves, and 13% reported this sometimes or often made them feel
negative about themselves.214
When asked in which ways care and support services helped them, the most common answers
where personal care (68%), feeling safe and secure (55%), meals (54%), keeping my home
clean and comfortable (51%), to have control over daily life (49%), social contact with people I
like (42%), and doing things a value and enjoy (33%). There was a marked difference in age
groups in the following: personal care – 62% for ages 65-74 vs 73% for ages 85+; meals – 43%
for 65-74s and 62% for 85+; feeling safe and secure – 50% for 65-74s and 58% for 85+; doing
things I value and enjoy – 37% for 65-74s and 31% for 85+.215
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Residential care
















The number of residents in residential care has risen for the second year in succession. It went
up by 2.2 per cent in the year to September 2012216.
There are an estimated 3,836 nursing homes and 10,445 residential homes for people aged
65+ in the UK.217
According to the latest Laing and Buisson survey, as of April 2012 there are 431,500 elderly
and disabled people in residential care (including nursing), approximately 414,000 of whom are
aged 65+. This means that over 95% of care home residents are aged 65 or over.218
Most supported housing for older people is ‘sheltered’ housing (for social rent) and owneroccupied retirement housing (mainly for sale). Across the UK there are nearly 18,000
developments and around 550,000 dwellings (480,000 in England), housing around 5% of the
older population.219
The total annual value of the independent sector healthcare market is £39.9 billion, £6.2 billion
of which is for home care and £13.4 billion for older people’s residential care (2012/13)220
The risk of being in a care home (or NHS long stay hospital) increases with age: It is less than
0.1 per cent for under 65s, less than 1% for those aged 65-74, less than 4% for 75-84 and just
under 16% for people aged 85+221
The estimated annual value of the market was £15.2 billion at September 2012 (2011: £14.6 billion), of
which the private (for-profit) sector accounted for £11.1 billion and the voluntary (not-for-profit) sector
£2.2 billion. The public sector accounted for the remaining £1.9billion (Laing and Buisson)222
The UK average annual fee in 2012 for a single room in a private residential home is £27,872
(£536 per week). For a nursing home, it is £38,376 (£738 per week).223
In England, they are £537 and £758 per week respectively. This compares with an average
weekly rate paid by English Councils of £475. (2011/2) 224
The average length of stay in BUPA care homes was 801 days (2 years 9 months).225
The median period from admission to the care home to death is 462 days. (15 months).226
Around 27% of people lived in care homes for more than three years.227
People had a 55% chance of living for the first year after admission, which increased to nearly
70% for the second year before falling back over subsequent years.228

Older people as carers













Around 6.4 million people provide unpaid care in the UK (all ages) 229
Just under 80,000 carers in England receive a carer-specific service 230
An estimated £5.3bn has been wiped from the economy in lost earnings due to people
who've dropped out of the workforce to take on caring responsibilities for older or disabled
loved ones, including £1 billion in forgone taxes.231
About 960,000 people aged 65+ provide unpaid care for a partner, family, or others,232 but
only 93,000 of these receive any carer-specific support services.233
Carers UK estimate that 58% of carers (all ages) are female.234
A fifth of all carers (20%) aged 75+ provide 50 or more hours of informal care each week 235
2.8m people aged 50 and over provide unpaid care and 5% of people aged 85+ provide
unpaid care 236
In 2006, among families where the mother was in work, 31% of lone parents and 32% of
parent couples relied on grandparents for informal child care 237
There are estimated to be 600,000 people in the UK acting as the main carers for people
with dementia 238
Recent research has estimated that older carers (aged over 60) in the UK are providing up
to £4bn in unpaid volunteering and up to £50bn in unpaid family care239
Carers UK estimate that carers (of all ages) are currently (2011) saving the UK economy
£119 billion a year (or £2.3 billion a week. This compares to a total annual cost of the NHS
of £98.8 billion(or £1.9 billion a week) 240
A quarter (25%) of care recipients aged 85 or over need continuous care 241
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Grandparents plus estimate that there are 25,000 grandparents over the age of 65 raising
30,000 grandchildren in the UK and that, if the children they are caring for were in
independent foster care it would cost £1.4 billion in care costs alone each year.242
Research carried out by the Princess Royal Trust for Carers1 discovered that almost 70%
of carers aged 60 and over said that looking after someone else had damaged their
health.243
Nearly half (49.2%) admitted that their health has deteriorated in the last year because of
their caring duties.244
Nearly two-thirds (65%) of those polled said they had health problems or a disability of their
own, while only half of these felt confident lifting the person they care for.245
The respondents also revealed that caring for another person also took its toll mentally,
with 68.8% saying being a carer had damaged their psychological wellbeing, and 42.9%
reporting that their mental health had worsened in the past year.246
Subsequently, the Princess Royal Trust for Carers wants GPs to provide health checks and
screening for depression to carers once a year, and home visits where needed. It also
recommends that training and lifting equipment should be provided to carers who need it
and that breaks should be funded by the NHS and local councils.247

Housing and homelessness














1

There are 7.3 million older households in England (containing no-one under 55) living in either
mainstream or ‘specialist’ (but not care home) housing. About 3 per cent of these households
move per year.248
The specialist housing currently on offer does not reflect the choices that most older people
make.249
Three-quarters of all older households are owner-occupiers but only one quarter of specialist
housing is for purchase. Most older people want a home with at least two bedrooms but most
specialist provision has only one bedroom.250
The official definition implies that any single or couple household with three or more bedrooms
'under-occupies'. Of the 8 million under-occupying households, there are nearly as many other
(non-older) households as older ones.251
Since 57 per cent of all older households (and 68 per cent of older home-owners) 'underoccupy', the official definition is at odds with older people's views and preferences.252
Death is more important than downsizing in 'releasing' larger homes: 85 per cent of homes with
three or more bedrooms are 'released' by older people due to death rather than a move to a
smaller home.253
An older person's health can benefit from a move to more suitable housing as long as it is an
informed choice and they remain in control. 'Staying put' can also be the right choice.254
Around one-third of all households are older households. This proportion applies across most
regions except for the South West (40 per cent) and London (22 per cent).255
76 per cent of older households are owner-occupiers and most own outright; 18 per cent are
housing association or council tenants, while 6 per cent are private sector tenants.256
42 per cent of older households aged 55 to 64 are single, and this proportion increases with
age.257
About 7 per cent of older households (530,000) live in specialist housing where a lease or
tenancy restricts occupation to people aged over 55, 60 or 65. Most of these schemes are
provided by housing associations and offer special facilities, design features and on-site staff.
Around 10 per cent of specialist dwellings are in schemes offering care as well as support.258
93 per cent of older people live in mainstream housing. As well as 'ordinary' housing, this
includes housing considered especially suitable for older people due to dwelling type (e.g.
bungalows), design features (including 'lifetime homes') or adaptations (e.g. stair lifts).259
Over two thirds (71%) of householders aged 65+ own homes outright without a mortgage 260
The Trust surveyed 639 carers aged between 60 to 94.
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26.1% of the homes occupied by older people (60+) in England fail the decent homes standard
(just over 2 million households) 261
Over three quarters of a million people aged 65 and over need specially adapted
accommodation because of a medical condition or disability and 145,000 of them report living
in homes that do not meet their needs 262
Older people are expected to account for 48% of the net growth in households up to 2026 263
There are currently an estimated 600,000 older people in sheltered housing in England 264
It is estimated that up to 42,000 older people are unofficially homeless in England and Wales265
However, 97% of over 65s were satisfied with their accommodation; 59% were ‘very satisfied’;
these figures are the highest for any age group.266

Elder abuse




Approximately 342,000 older people living in private households in the UK are abused each
year. We estimate that, taking into account care homes, up to 500,000 older people in the UK
are abused each year (roughly 5% of the older population)267
Every hour, over 50 older people are neglected or abused in their own homes by family
members, friends, neighbours or care workers268
In a study based on 10,000 phone calls to a help-line up to 2004, the proportion of calls
concerning the different types of elder abuse identified was as follows: psychological (34 per
cent), financial (20 per cent), physical (19 per cent), sexual (3 per cent). 44 per cent of callers
reported multiple abuse 269
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Money Matters
Pensions











In the last reported year (2011/12), the average (median) net income after housing costs for
pensioners was £265 a week (£390 for pensioner couples and £188 for single pensioners).
The mean net income for all pensioner units after housing costs was £348. For couples:
£483, and for singles: £224 per week.270
In August 2013, there were over 12.8 million claimants of state pension.271
In 2013/14, the full Basic State Pension was £110.15 for single pensioners and 176.15
pensioner couples. For 2012/13 it is £107.45 single and £1171.85 for pensioner couples.272
97% of all pensioners are in receipt of state pension in 2011/12. Of recently retired
pensioners, 94% are in receipt of state pension.273
37% of working-age people are currently contributing to a non-state pension. This figure
has been falling steadily since 1999/2000 (46%).274
The UK currently spends about 7% of its gross domestic product on pension benefits.275
45% of pensioners couples and 73% of single pensioners receive over half their income
from state pensions and benefits.276
5% of pensioner couples and 18% of single pensioners have no source of income other
than the state pension and benefits.277
Around one in three pensioners have less than £1,500 in savings. One third of these
(around one in ten of all pensioners) do not own their homes.278

Poverty














1.6 million pensioners (14%) live below the poverty line, with incomes less than £215 per
week after housing costs (AHC) for couples and £125 for single-person households.279
Of these, 1 million (8%) live in severe poverty (below the 50% median line AHC).280
8% of pensioners aged 65+ (about 800,000) in the UK are materially deprived. This is down
from 9% in 2010/11. That is, they do not have certain goods, services, or experiences
because of financial, health-related, or social isolation barriers.281
Between £3.7 and £5.5 billion of means-tested benefits that should rightly go to older
people in GB went unclaimed in 2009-10.282
1.2 – 1.6 million older people in GB eligible for Pension Credit are not taking up their
entitlement. This equates to missing out on an (mean) average of £33. This is 32-38 per
cent of all those eligible.283
8% of pensioners are in persistent poverty (below the poverty line for at least 3 out of the
last 4 years in GB).284
If all means tested benefit entitlements were taken up, pensioner poverty in 2011 would
have been 9 per cent, rather than 15 per cent.285
Lack of access to essential services (e.g. insurance, internet and transport and,
increasingly for this age group, care and help in the home) accompanies poverty-level
income.286
20% of people aged 60+ in Great Britain (2.8 million people) owe money. 7% (nearly 1
million) have outstanding mortgage debt, 12% (nearly 1.7 million) owe money on credit
cards, and 3% (about 400,000) have a bank loan.287
Pensioners from black and minority ethnic groups (BME) are more likely to be in poverty
than white pensioners. This is especially true of Pakistani pensioners – 37% of whom are in
absolute low income rage.288
For single pensioners mainly reliant on state pension, average disposable weekly income is
£174.289
One in six pensioners in rural districts lives in low income. This proportion is similar to that
in urban districts.290
600,000 pensioners in low-income households and two-fifths of the total live in rural
districts.291
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Spending




Average weekly expenditure for households headed by someone aged between 65 to 74 is
£410. This figure decreases for households headed by someone over the age of 75 to
£267.292
On average 75+ households spend more of their total expenditure on fuel: 16% compared
to an all age average of 14%.293
The average weekly expenditure for one-person households mainly dependent on state
pensions is £164.20.294

Fuel poverty















Under the new fuel poverty definition (Low Income, High Cost), there are 721,000 older
households (where the oldest person is aged 60+) in England in the latest reported year
(2011). This equates to about 1.2 million people aged 60+.295
In December 2012, the average dual fuel bill was £1,271 a year. It is estimated that this will
rise to £1,356 between March 2014 and February 2015.296
In 2013 the average electricity bill across all payment types rose by £35 (6.5%) compared
with 2012. The average provisional 2013 gas bill across all payment types has risen by £43
(6.3%) since 2012.297
There are 2.4 million households in England who are currently living in fuel poverty.
However it is likely that the figure is significantly higher than this.298
Last winter, 12.5 million older people across Britain received the Winter Fuel Payment.299
Households where the oldest person was aged 75 or over are the most likely to be in
homes with poor energy efficiency compared with other households.300
Nearly one in three of the oldest households in England (were the oldest person is aged
75+) live in housing which has failed the official decent homes standard.301
One in eight of these 75+ households live in housing which fail the decent homes standard
because of sub-standard heating and insulation.302
Older people in private rented housing are most at risk of living in non-decent homes.303
The UK is ranked last for fuel poverty out of 13 western European countries, and near the
bottom of the other league tables on affordability of space heating (14 out of 15), share of
household expenditure spent on energy (11 out of 13), homes in poor state of repair (11 out
of 15), thermal performance (6 out of 8), and the gap between current thermal performance
and what the optimal level of insulation should be in each country (7 out of 8). Overall, no
other country of the 16 assessed performs as poorly as the UK across the range of
indicators. 304
The UK has the highest rate of fuel poverty and highest rate of excess winter deaths in
Europe.305
Older people tend to live in houses, which are not energy efficient, lack adequate insulation
or lack central heating.306
A survey of 722 older people revealed that just over half the sample (51%) responded that
they went without necessities such as food and clothing in order to pay for heating over the
winter period.307

See more about the physical effects of the cold in the Health and Wellbeing section in the fact
sheet
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Travel and Lifestyle
Aspirations for later life














Looking particularly at those aged 50 to 59 – that is, those in the decade leading up to when
they are 60 or more – only around half (53 per cent) said they had hopes or ambitions. This,
therefore, shows that a significant proportion (47 per cent) of this group had either not thought
about it that much or not thought about it at all.308
The most common aspiration was for leisure activities and hobbies (81 per cent).309
Of those who had started to think about what they might do when they were over 60, a third (35
per cent) had estimated their pension income and started to save money (32 per cent).310
Other than maintaining their health and independence, respondents were most likely to choose
having a circle of friends they see frequently as being important to them when they are 60 or
older.311
About half of respondents (53 per cent) were interested in formal volunteering when aged 60 or
more. A third (33 per cent) were interested in informal volunteering and a further third (31 per
cent) were not interested in either.312
Just over three-quarters (76 per cent) of those interested in learning post-60 wanted to do so
‘just for the pleasure of learning’. This was more true of younger respondents than of older
ones.313
Among those with aspirations of undertaking leisure or cultural activities, travel was the most
common aspiration (82 per cent). Those in higher income quintiles were more likely to say this,
while those aged over 65 were least likely to mention this.314
Just under three-quarters (73 per cent) said they expected to care for a family member when
they themselves were 60 or older. Younger respondents were most likely to say this.315
Almost all respondents (98 per cent) were doing at least one activity to maintain their long-term
health, and the most common of these were avoiding smoking, getting out of the house as
often as possible, eating fruit and vegetables and taking regular exercise.316
Respondents who did nothing to maintain their long-term health were more likely to be in
younger age groups, male and of lower socio-economic status. The most common reason for
not doing any health maintaining behaviours was because people did not believe this would
make any difference.317
People who took part in more health-maintaining and independence-maintaining behaviours
were less likely to feel isolated and more likely to feel that their community was a good one to
grow old in.318

Transport and accessibility








Between 1995/97 and 2011 the proportion of people in Great Britain aged 70+ holding a
licence increased from 38% to 59%. 319
40% of people aged 60 or over in GB use local bus services at least once a week 320
In 2011 the take-up rate of concessionary fares by people aged 60+ in Great Britain rose to
79% (82% of females and 76% of males). 321
18% of adults aged 60-69 have a mobility difficulty, and 38% of adults aged 70+ do. This is
compared to 12% of everyone aged 16 and over.322
In the UK, 11% of those aged 65+ say they find it difficult to access a corner shop; 12% find it
difficult to get to their local supermarket; 14% to a post office; 12% to their doctor’s surgery;
and 25% to their local hospital 323
57% of rural households are within 13 minutes’ walk of an hourly or better bus service 324
28% of rural households do not have access to a supermarket within 4km 325
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Community and citizenship
















28.3% of people aged 65-74 and 18.3% of 75+ in England have participated in volunteering in
the 12 months to June 2012.. The average for all ages is 24.7% 326
This equates to just over 1.9 million volunteers aged 65+ in England 327
Nearly 4.9 million people aged 65 and over in England (58%) take part in volunteering or civic
engagement 328
People aged 65+ say that the top benefits of volunteering are ‘meeting people and making
friends’ (91%), ‘gets me out of myself’ (82%), ‘makes me feel needed’ (76%), and ‘gives me
more confidence’ (68%)329
Other benefits of volunteering are:
o
gives a role in life and a sense of being needed and respected, 330, 331, 332, 333, 334
o
decreases mortality and improves self-rated health,335, 336, 337, 338, 339, 340
o
increases mental health and decreases depression,341, 342, 343, 344, 345, 346, 347
o
reduces stress and increases life satisfaction,348, 349
o
provides social support and interaction,350
o
healthy behaviours and the ability to cope with one’s own illness,351
o
provides a positive transition from work to retirement.352
In the 2005 general election, voting was more common with increasing age: 75% of people
aged 65+ voted, as opposed to 37% of those aged 18-24.353
In 2010, 27% of 18-24 year olds said they would be likely to vote in an immediate general
election, compared to 80% of people aged 75 or over.354
87% of people aged 65+ feel they belong strongly to their neighbourhood, compared to 77% of
all adults in England355
However, 30% of people 65-74 and 29% of people 75+ feel they can affect decisions in their
local area, as opposed to 38% of adults in England356
78% of people over 65 said they were satisfied with feeling they were part of a community
(30% were ‘very satisfied’), which was higher than any other age group.357
93% of over 65s said they were satisfied they where they lived was a quiet environment (49%
were ‘very satisfied), which was higher than any other age group.358
94% of over 65s said they were satisfied with the area in which they lived (54% were ‘very
satisfied), which was higher than any other age group.359
91% of people over 65 said that having public gardens, parks, commons, or other green
spaces nearby was important; this was similar to other ages.360
Although they visited public gardens and other green spaces less often than other age groups,
83% of over 65s said they go to these places.361

Leisure and time use






People aged 65 and over spend on average three and three quarters hours a day watching TV
(or DVD/Video) 362
Over-65s are estimated to spend an average of 80% of their time in the home - 90% for people
over 85 363
73% of over-65s said they were involved in leisure activities and hobbies in the last 2 weeks364
76% of over-65s said they are satisfied with their leisure activities and hobbies; 34% were ‘very
satisfied’, which was higher than any other age group except 16-24 year olds (35%)365
48% of over-65s are active in social activities in their local area, though this is less than other
age groups366

Digital inclusion
The issue of internet use is especially important for older people, because more and more services
are moving online. For example, a report, "Online government services and the offline older
generation,"367 concludes that the direction of travel within government is, definitively, to move
resources online.
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There are 2 major sources of information about internet and digital use by older people; we’ve
listed these separately below for clarity.





From Office of National Statistics
In the third quarter of 2012, 5.3 million people aged 65 and have never been online. This is
made up of 39.4% of 65-74 and 65.6 of over 75s who have never used the internet368
29% of people 65+ use the internet daily, 11 % weekly and 4% monthly. This compares to 67%
daily, 12% weekly and 2% monthly, amongst all age groups369
Reasons for households not having Internet access (2012)370:
o 54% - Don't need Internet (not useful, not interesting, etc)
o 22% - Lack of skills
o 15% - Equipment costs too high
From Ofcom
 Among those aged 65-74, almost two-thirds of this age group (64%) have internet access
at home. However, still only a small minority (27%) of those aged 75+ have the internet at
home. Around 89% of those aged 25-54 do.371
 Broadband take-up among older age groups has increased significantly in the past two
years. Of those aged 65 to 74, between 2010 and 2012 broadband take-up has increased
from 46 per cent to 62 per cent and amongst those aged 75+ from 21 per cent to 25 per
cent . 372
 Of those who do use the internet, self-reported hours of internet use is significantly lower
among adults aged 65+ at 5 hours per week for men and 4.7 hours a week for women.373
 For most over-65s without internet access the main reason is a lack of interest: 31% said
that the main reason for not having internet access was that they had no need for it, with
24% saying they were too old to use the internet and 17% saying they did not want a
computer. A significant minority (15%) said that their main reason was they did not know
how to use the internet / a computer, and 3% said that it was too expensive.374
 Amongst those aged 65 to 74, 33 per cent do not intend to acquire internet access at home
and this increases to 66 per cent in the 75+ age group. This compares with 8.9 per cent of
those aged between 16 and 64375.
Smartphone take-up by age376

Age
group
% use

16-24
66

25-34
60

35-54
43

55-64
19

65+

All
3

39

Loneliness






Loneliness can be as harmful for our health as smoking 15 cigarettes a day377
People with a high degree of loneliness are twice as likely to develop Alzheimer’s than people
with a low degree of loneliness 378
Over 1 million older people say they are always or often feel lonely 379
36% of people aged 65 and over in the UK feel out of touch with the pace of modern life and
9% say they feel cut off from society 380
Half of all older people (about 5 million) consider the television as their main form of company
381




5% (500,000) people aged 65+ in the UK say they spent Christmas Day 2010 alone382
70% of over 65s said they never felt lonely in the last 2 weeks, which was the lowest amount
for any age group (other ages ranged from 73%-79% saying they never felt lonely). 8% said
they felt lonely most or all days during the last 2 weeks, which was the highest for any age
group (3%-5% of other ages were).383
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86% of over 65s say they are satisfied with their personal relationships. This is the lowest of all
age groups.384
Only 46% of over 65s said they spent time together with their family on most or every day,
compared to 65-76% for other ages. 12% of over 65s said they never spent time with their
family.385
Over 65s also spent less time with friends: only 35% spent time with friends most or every day
in the last 2 weeks, and 12% never did.386
People who took part in more health-maintaining and independence-maintaining behaviours
were less likely to feel isolated and more likely to feel that their community was a good one to
grow old in.387

Isolation







Nearly half (49%) of all people aged 75 and over live alone388
12% of older people feel trapped in their own home 389
6% of older people (nearly 600,000) leave their house once a week or less 390
Nearly 200,000 older people in the UK do not receive the help they need to get out of their
house or flat 391
17% of older people have less than weekly contact with family, friends and neighbours 392
11% have less than monthly contact 393

Crime






8% of people aged 60+ in England and Wales say they live in fear of crime 394
90% of over-65s said they never felt unsafe or threatened during the last two weeks395
As an age group, the 75+ group is least likely to have a high level of worry about burglary, car
crime and violent crime. 65-74 is also less likely than the average to have a high level of worry
about car crime and violent crime 396
Older people (65+) are most likely to feel that crime is increasing “a lot” in the country as a
whole. However, older people are no more likely to perceive a similar increase of crime at a
local level 397
There were 10,635 recorded distraction burglary crimes in 2007-08 398
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Work and Learning
Employment










During August- October 2012, there were 7.54 million people aged 50-64 in employment and
959,000 people aged 65 and over (an employment rate of 66.3% and 9.2% respectively).399
The unemployment rates for those aged 50-64 and 65 and over were 4.8% and 2.1%
respectively. These rates had increased over the past year by 0.1 and 1.3 percentage points
respectively.400
For those aged 50-64, unemployment has fallen for men over the last year (down by 4,000) but
there has been an increase of 1,000 in the number of unemployed women.401
In November 2012, there were 255,700 people aged 50 or over claiming Jobseekers
Allowance, an increase of 14,400 (6%) from the previous year.402
92,400 had been claiming JSA for over a year. 403
Median hourly pay for workers in their 50s is £12.00 and £10.00 for workers aged 60+, as
opposed to £13.03 for workers in their 30s 404
There has been a trend of people leaving the workforce (presumably for retirement) later. For
men, the estimate of average age of withdrawal increased from 63.8 years in 2004 to 64.5 in
2009. For women, it increased from 61.2 years in 2004 to 62.0 years in 2009405
65% of older people believe age discrimination still exists in the workplace 406
18.1% of employees in the UK aged between 50 and retirement age have received job-related
training in the last four weeks, as opposed to 25.8% aged 25-34 and 38.7% aged 35-49.407

Learning




17% of 65-74 year-olds and 13% of those aged 75+ have taken part in learning in the last three
years 408
168,000 people aged 60+ in England participated in state-funded learning in 2007-08 409
80% of those 65+ engaged in learning report that they do so for personal and leisure
interests.410
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