An evaluation of staff awareness and use of NHS Greater Glasgow and Clyde Equalities Learning and Education provision
Background

This report summarises an evaluation project on staff awareness and use of Equalities Learning and Education provision in a sample of staff from West Glasgow CHCP as well as an evaluation of the barriers faced by training providers. The project was undertaken between NHS Greater Glasgow and Clyde and Caledonian University.  A student carried out the project for the community links module of BA Social Sciences.

Aims
The key aim of this research was to establish the extent to which staff in the sample group, are aware of the equality and diversity training provision. In particular, what barriers are faced by both staff and training providers when taking part in, or delivering training. Additionally, the research set out to identify whether any links exist between training perceptions and gender groups. 

Methods
A survey monkey questionnaire was distributed to all staff based in West Glasgow Community Health and Care Partnership; a total of 136 questionnaire responses were obtained.
The sample for the focus group involved external training providers; a total of 5 participated in this.

Findings
The findings showed that 59% of those surveyed had attended at least one equalities training courses.  For those who had not attended the courses, the majority were not aware of them but wished further information.

Staff were very positive findings in regards to the perceptions of the Learning and Education provision. The majority of those surveyed rated the provision highly on key elements such as delivery, course content and information provided.   It was also found that the majority of staff reported that they felt equality issues were well integrated into their work. 

Interestingly it was also found that both staff and training providers felt the largest barrier to becoming completely equality sensitive is a lack of resources.
More female staff replied to the survey with, however, no major differences on gender as linked to responses apart from an interesting finding that more males who responded (57%: 41% female staff) reported they had experienced some sort of discrimination in their life.

The training providers focus group indicated that providers felt they covered equalities strands as relevant in their provision.  The raised a number of issues around better follow-up as regards training impact on practice, involvement of an NHSGGC equality & diversity representative / service user in training as standard, targeting higher level staff for training and ensuring commissioned trainers are informed of trainee special requirements.
Recommendations: After carrying out the research the following recommendations were suggested as follows:

· Increased awareness on the available training provision, to improve uptake. Evidence suggested that staff are not widely aware of the training available.  The majority would like more information.

· Improved understanding on the importance of equality issues, particularly amongst higher staff grades. The evidence suggested that although equality issues were prominent in the working and personal lives of the staff, this was not always reflected in staff KSF plans, suggesting this is an area which could be improved.

· Attempts to overcome common barriers. Staff found that there were barriers in their workplace when they tried to implement equality systems. These varied from workload and time constraints to lack of resources and conflicts with personal work goals. In order for the training provision to be effectively utilised, barriers must be addressed on a system wide basis.

· More learning provisions to be available through the E-learning system. Although there are a number of training courses available through e-learning, there was strong support for additional courses to be made available this way. This would potentially increase the coverage for provision.

· Additional training evaluations to be carried out post training. Although all providers carry out initial evaluations of their courses, it would be beneficial both to the staff and to the training provider to assess how the training has been implemented once back in the workplace.

· A member of the equality and diversity team involved in the delivery of training. Several training providers felt that this would provide a more in depth delivery of the equality side of the training provision and also allow for questions during training.

· Higher level staff to be targeted for equalities training via their KSF and CPD plans. The need to increase the number of higher level staff on equality courses was highlighted by almost all training providers. They suggest that targeting higher level staff will allow them to follow through on their training with their lower level staff. This would also highlight the importance of equality and diversity within the organisation.

· Improved communication to training providers. Evidence showed that key information such as trainee special requirements were not passed on to the training providers prior to the delivery of training. 

