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NHS Greater Glasgow and Clyde

Equality Impact Assessment Tool For Frontline Patient Services
It is essential to follow the EQIA Guidance in completing this form

Name of Current Service/Service Development/Service Redesign: 

	Day Hospital, Royal Alexandra Hospital




Please tick box to indicate if this is a :Current Service   (

Service Development      FORMCHECKBOX 


Service Redesign      FORMCHECKBOX 

Brief description of the above: (Please include if this is part of a Board-wide service or is locally determined).

	The Day Hospital provides Out-Patient Clinics and rehabilitation on a day care basis.  Many patients attend twice a week for 6 consecutive weeks.  The majority of patients attending are over 65.  There can be younger patients attending the Stroke Clinic and the Movement Disorder Clinic.

Referrals are from GP’s, Consultants and The Discharge Support Team.




Who is the lead reviewer and where based?

	Roseanne McDonald, Clinical Services Manager,  Royal Alexandra Hospital.




Please list the staff groupings of all those involved in carrying out this EQIA

(when non-NHS staff are involved please record their organisation or reason for inclusion):

	Day Hospital Manager; Staff Nurse (x2); Parkinson Nurse Specialist (Clyde);  Gerontology Nurse Specialist;  Interface Pharmacist; Quality Co-ordinator and Equality Lead (Acute)

Five patients at the Day Hospital gave views of the Day Hospital Service


Impact Assessment – Equality Categories

	Equality Category
	Existing Good Practice
	Remaining Negative Impact

	Gender


	· Gender data is recorded.

· Curtains and blinds should be available in all rooms to protect patients dignity.

· Mobile screens are available in the Day Room if required.

· Same sex staff can be made available upon request.  (It tends to be primarily women that make the request). 

· If male patients require catheterisation staff ensure that a male nurse is available.   

· All patients are asked how they would like to be addressed.  For example, Mr, Mrs, by their first name.

· Staff are aware of how to signpost patients to Women’s Aid if they are experiencing domestic violence issues.


	· No analysis of gender data has been undertaken.

· Some rehabilitation exercises are undertaken the Day Room.  There could be privacy issues but to date no complaints have been received.

	Ethnicity


	· Staff are aware of how to access interpreters.

· Patient information is available in other formats for specific conditions (e.g.  Parkinson Disease and Stroke)

· Staff are aware of the Language cards and the Language Poster, there has been positive feedback regarding the poster. 

· The patient’s individual assessment includes any language difficulties.  All requests for Interpreters are recorded in the patients notes


	· Ethnicity Data is not recorded


	Disability


	· Chairs are available in different heights and with and without arms in the Day Room

· Colour contrast between floor and walls, walls and doors assist way finding for people with visual impairment

· Visual aids are used to explain to patients the nature of their condition.  Aids such as posters, cards and model body parts can be accessed

· The patient’s individual assessment will include any communication needs.  All requests for communication support are recorded in the case notes.

· A red mat is used to identify those patients that require assistance with feeding.

· The Day Hospital has dedicated patient transport for patients who require it.  

· Disabled parking is at the front of the building and the number of spaces available has recently increased

· Wheelchairs are available at the front entrance to assist patients.

· The Day Hospital is all on one level

· New lighting has recently been fitted to comply with Health and Safety regulations.

· If a patient had mental health issues, staff are aware of how to access appropriate support.


	· The Nurse Specialists have business cards which are in a small font which can make it difficult for patients to read the contact details.
· The chairs in the clinic areas are too low and there could be infection control issues as they have fabric covers.   

· Staff were unsure of how accessible the toilets are for some wheelchair users.

· No induction loops available for patients who are hard of hearing.

· Staff were unsure if the TV had subtitle facilities

· Patient information is not available in different formats (e.g. audio format).

· Disability data is not recorded.



	Sexual Orientation


	· Staff are aware of the importance of using appropriate terminology.  For example, partner rather than husband or wife.

	· No negative impact identified.

	Religion and belief


	· Religious beliefs are recorded.

· Staff check the patients dietary requirements each morning.  A folder is available with options of food for people of different faiths and beliefs.  This includes Halal, Kosher and Vegetarian options.

· An email was circulated to staff during the month of Ramadan to ensure that patient’s medication was appropriately administered if a patient was fasting.


	· Data on Religious beliefs is not analysed.

	Age (Children/Young People/Older People)


	· For younger patients (under 65) there can be a stigma attached to the Day Hospital.  Therefore, staff try to reassure patients and explain what the Day Hospital can offer them.


	· No negative impact identified.

	Social Class/

Socio-Economic Status
	· A benefits adviser can assist patients with applications for attendance allowance, blue badge and other social security benefits.
· Patients can be referred to Social Work if required. 
· Patients can reclaim their travelling expenses at the cashier’s office (if they are entitled to).
· Staff are aware that patients may have literacy issues.  TStaff were aware of how to signpost to Adult Literacy Programs if required.

	· No negative impact identified.

	      Additional marginalisation


	· Staff have experience of, and gave examples of referring patients for appropriate support e.g.  Mental health and Women’s Aid.  

· A patient was given support to contact Women’s Aid due to domestic violence issues

· Referrals can be made to the Alcohol Liaison Officer if the patient agrees.

· As part of the patient assessment, staff check if patients have a tendency to have any addictions as some medications can have a detrimental impact on addictive behaviour. 


	· Staff have experienced difficulty in accessing support for elderly patients who have drug abuse issues as there are no services available for people over 65.


	All
	· Patients in the Day Hospital shared several aspects of how positive, helpful and friendly staff were in meeting their needs:  “nothing is  a bother to them”; “they are so happy at their work, this includes the male students”; My wife’s mobility has improved since coming here”
	· 


	Actions


	Date for completion
	Who  is responsible?(initials)

	Cross Cutting Actions


	
	

	Specific Actions

· Investigate the possibility of collating data on equality and diversity strands.

· Review the Nurse Specialist’s business cards to make sure they are suitable for patients with visual impairments.

· Ensure that mobile screens are available in the Day Room to maintain privacy for patients undertaking rehabilitation exercises.

· Investigate the possibility of recording ethnicity and disability data. 

· Review the chairs in clinical areas.

· Ensure toilets are accessible for all wheelchair users.

· Investigate the possibility of purchasing portable loop systems.

· Check if the TV has a subtitle facility.

· Review the availability of patient information in other formats.

· Contact Addiction Services for advice on accessing services for patients over the age of 65.
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Ongoing 6 Monthly Review 
Please write your 6 monthly EQIA review date:  

	August 2010



Lead Reviewer:
Name: Roseanne McDonald
Sign Off:

Job Title Clinical Services Manager



Signature Roseanne McDonald



Date: 22.3.10
Please email copy of the completed EQIA form to irene.mackenzie@ggc.scot.nhs.uk
Irene Mackenzie, Corporate Information and Development Manager, Corporate Inequalities Team, NHS Greater Glasgow and Clyde, Dalian House, 350 St Vincent Street, Glasgow, G3 8YZ.  Tel: 0141-201-4970
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