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	300 Balgrayhill Road
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G21 3UR

Tel. 0141 201 9795
Fax. 0141 201 9756


	
	Date:              

Enquiries to:   Jane Beresford
E-mail:            Jane.Beresford@nhs.net



Dear Colleague
Keep Well Research – Request for participants in a key research project that will inform the development of anticipatory care in NHS GGC

I am writing to invite you to participate in an important piece of research that will explore your experience and learning within Keep Well.  The work aims to better understand how Keep Well delivers accessible services to people who may otherwise experience difficulties, and record the broad range of skills and knowledge of practice staff in helping this happen. The work will inform future anticipatory care approaches across NHS Greater Glasgow and Clyde.

The research will take place in two stages.  Firstly a survey monkey questionnaire (survey monkey is a tool for administering a questionnaire by email) will be sent to primary care staff (GPs, Practice Nurses, Health Care Support Workers). The questionnaire will be sent to your practice mailbox on Monday 18th October 2010.  Please complete the questionnaire - your views will provide a valuable insight and inform future anticipatory care approaches. Where survey monkey is unavailable to practices electronically a paper copy will be provided.
The second stage of the research will take place during a one hour face to face interview.  The purpose is to gain a better understanding of the key lessons learnt from implementing Keep Well at practice level.  This will focus on your views and experience of working with patients in structured Keep Well consultations and how you have managed to respond to some of the challenges this can present. This is an opportunity to share experience of working in Keep Well and influence the mechanisms and support that will be put into place for the roll out programme.
All information from each stage of the research will be anonymised.  No individual will be indentified in the reports and presentations emerging from this work.

To take part in the interview stage of the research please complete the attached Interview Form and email the completed slip to Jane.Beresford@nhs.net.  Alternatively, please feel free to contact me directly on 0141 201 9795.

Yours sincerely,

Jane A. Beresford

Development  Lead – Keep Well


Interview Form

I am interested in participating in an interview which will explore my views of Keep Well and the lessons I have learnt from participating in this project.

I confirm I have received a letter about the project.  I understand that all data from the interview will be anonymised and that any information given will not identify me as an individual.

I give consent for the researcher to use the details I have provided below to contact me to arrange to participate in an interview.

	Name:
	

	Address 1:
	

	Address 2:
	

	City:
	

	Postcode:
	

	Contact Telephone Number:
	

	Contact Fax Number:
	

	Contact E Mail:
	

	Locality:
	


Please return this form to:

Jane Beresford


Development Lead – Keep Well

North Glasgow CHCP Headquarters

Stobhill Campus

300 Balgrayhill Road

Glasgow

G21 3UR

0141 201 9795

Jane.beresford@nhs.net











