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NHS Greater Glasgow and Clyde

Equality Impact Assessment Tool For Frontline Patient Services
It is essential to follow the EQIA Guidance in completing this form

Name of Current Service/Service Development/Service Redesign: 

	Mortuary Services at the Western Infirmary.



Please tick box to indicate if this is a :Current Service   (
Service Development      FORMCHECKBOX 
             Service Redesign      FORMCHECKBOX 

Brief description of the above: (Please include if this is part of a Board-wide service or is locally determined).

	The Mortuary Service involves the receipt, storage and release of the deceased’s body.  Relatives may also view the deceased’s body in the Mortuary.  Post Mortems are also carried out, when requested.



Who is the lead reviewer and where based?

	Robert McNeil, Mortuary Operations Manager, Glasgow Western Infirmary.



Please list the staff groupings of all those involved in carrying out this EQIA

(when non-NHS staff are involved please record their organisation or reason for inclusion):

	Mortuary Operations Manager; Practice Development Nurse; Senior Anatomical Pathology Technician; Assistant General Manager, Pathology and Genetics; Patient Experience Lead; Funeral Services Manager, Clydebank Co-op; Senior Equality and Diversity Advisor; Equality and Diversity Assistant.



Impact Assessment – Equality Categories

	Equality Category
	Existing Good Practice
	Remaining Negative Impact

	Gender


	· Gender is recorded in the Pathology Database (Telepath).
· Mortuary staff always respect the deceased and their bereaved relatives. 
· Mortuary Staff are aware of the NHS Greater Glasgow and Clyde’s Violence and Aggression Policy and the Lone Worker’s Policy. 
· Mortuary staff will try and accommodate specific requests for same gender practitioners when possible.
· Mortuary boxes are available in the wards which are predominately for ward staff preparing the body but they include bereavement leaflets for relatives.  Mortuary staff are responsible for filling these boxes.

· The Viewing Room provides a comfortable, calm environment. 
· Mortuary Services have good working relationships with Funeral Directors and work closely to ensure the families’ needs are met.

· There are strict protocols in relation to infection control and caring for the deceased.
· Staff can also ensure the families are advised about the forms necessary for the repatriation of the deceased.


	· Staff have not accessed equality and diversity training.
· Cremation forms must be completed by two doctors (one of which must be the doctor who treated the patient) and this can also delay the funeral.

· Mortuary Boxes are only used in some Glasgow Hospitals and should be used pan Glasgow and Clyde.


	Ethnicity


	· Staff are aware of different cultural needs of the deceased. 
· Mortuary staff always respect the deceased and their bereaved relatives. 

· Staff are aware of the Religions and Cultures Manual.
· Staff are aware of NHS Greater Glasgow and Clyde’s interpreting policy and how to book an interpreter.
· Staff can also ensure the families are advised about the forms necessary for the repatriation of the deceased.

· The Viewing Room provides a comfortable, calm environment. 
· Mortuary Services have good working relationships with Funeral Directors and work closely to ensure the families’ needs are met.

· There are strict protocols in relation to infection control and caring for the deceased.
· 
	· Staff have not accessed equality and diversity training.
· Ethnicity is not routinely collected.

· Information relating to mortuary services and bereavement are available in English but not in other languages.  (This information is provided by others e.g. Nursing staff, Scottish Government).
· Cremation forms must be completed by two doctors (one of which must be the doctor who treated the patient) and this can also delay the funeral.



	Disability


	· Mortuary staff always respect the deceased and their bereaved relatives. 
· The Viewing Room provides a comfortable, calm environment. 
· Mortuary Services have good working relationships with Funeral Directors and work closely to ensure the families’ needs are met.

· There are strict protocols in relation to infection control and caring for the deceased.
· Staff can also ensure the families are advised about the forms necessary for the repatriation of the deceased.

For Visitors 
· Disabled car parking is available
· The Mortuary is wheelchair accessible.
· Assistance Dogs are welcome.
· There are a range of different chairs available in the waiting area. 
· The particular needs of wheelchair users can be met in relation to viewing the deceased.

	· Staff have not accessed equality and diversity training.
· Information leaflets for relatives are not available in other formats.
· There are no disabled toilets within the Mortuary Department. (The disabled toilets are located in the nearby Outpatient Department).
· Staff were unsure of the need for a loop system within the Mortuary Department.

· Cremation forms must be completed by two doctors (one of which must be the doctor who treated the patient) and this can also delay the funeral.



	Sexual Orientation


	· Mortuary staff always respect the deceased and their bereaved relatives. 

· Staff are aware of the correct terminology in relation to sexual orientation.
· The Viewing Room provides a comfortable, calm environment. 
· Mortuary Services have good working relationships with Funeral Directors and work closely to ensure the families’ needs are met.

· There are strict protocols in relation to infection control and caring for the deceased.
· Staff can also ensure the families are advised about the forms necessary for the repatriation of the deceased.


	· Staff have not accessed equality and diversity training.
· Cremation forms must be completed by two doctors (one of which must be the doctor who treated the patient) and this can also delay the funeral.



	Religion and belief


	· Mortuary staff always respect the deceased and their bereaved relatives. 

· If requested, arrangements can be made for the relatives to visit the deceased in the Viewing Room at the Mortuary.

· The Viewing Room provides a comfortable, calm environment. 
· Mortuary Services have good working relationships with Funeral Directors and work closely to ensure the families’ needs are met.

· There are strict protocols in relation to infection control and caring for the deceased.
· Staff can also ensure the families are advised about the forms necessary for the repatriation of the deceased.

· Religion is recorded on the Mortuary Notification Card.
· There are facilities available for relatives who wish to wash the body.

· Rooms can be made available for prayer.

· Mortuary Services have links to different places of worship (e.g. Mosques, Gurdwara’s, and Churches).
· Mortuary Staff can contact the hospital chaplain’s if they have any questions about religion and belief.

· Staff can access the Religions and Cultures Manual for information.

· No religious artefacts or symbols are displayed in the viewing room.

· Some religious artefacts can be provided upon request.  (e.g. The Koran, a Bible)


	· There is no formal out of hours service which means there can be issues in releasing the body thus delaying the funeral.
· Staff have not accessed equality and diversity training.
· Cremation forms must be completed by two doctors (one of which must be the doctor who treated the patient) and this can also delay the funeral.

· Next of kin may be unwilling to consent to a post mortem on religious grounds. (Next of kin consent is not required for Procurator Fiscal cases).


	Age (Children/Young People/Older People)


	· Age is recorded in the Pathology Database (Telepath).
· Staff are sensitive to the needs children and older people who wish to view a loved one.
· Staff are available to accompany relatives during a viewing if they would like to have a member of staff with them for support.
· The Viewing Room provides a comfortable, calm environment. 
· Mortuary Services have good working relationships with Funeral Directors and work closely to ensure the families’ needs are met.

· There are strict protocols in relation to infection control and caring for the deceased.
· Staff can also ensure the families are advised about the forms necessary for the repatriation of the deceased.


	· Staff have not accessed equality and diversity training.
· Cremation forms must be completed by two doctors (one of which must be the doctor who treated the patient) and this can also delay the funeral.



	Social Class/Socio-Economic Status
	· Not applicable to Mortuary Services but bereavement leaflets can signpost to other agencies who may be able to help with the cost of funerals.

	· No negative impact identified.

	Additional marginalisation


	· If the deceased patient is homeless, and there are no relatives, Mortuary Staff will contact Facilities staff to organise the funeral.
· Prisoners who wish to view a loved one can be accommodated.

	· There can be issues when an asylum seeker dies in hospital regarding identification of their asylum status.


	Actions


	Date for completion
	Who  is responsible?(initials)

	Cross Cutting Actions


	
	

	Specific Actions

· Mortuary boxes should be available throughout NHS Greater Glasgow and Clyde.
· Circulate NHS Greater Glasgow and Clyde’s Draft Death of an Asylum Seeker Policy.

· Staff should attend Equality and Diversity Training.

· Review the availability of bereavement information in other languages and formats.
· Investigate the signing of cremation certificates in a timely manner.  
· Investigate the possibility of an out of hours service for releasing the deceased’s body in a timelier manner for appropriate situations.
· Explore the possibility of purchasing a portable loop system or the possibility of acquire one from another department when necessary.

	By November 09
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By February 2010
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By November 09

By February 2010

By February 2010
	MSM 

MSM

MSM

MSM

MSM

MSM

MSM


Ongoing 6 Monthly Review 
Please write your 6 monthly EQIA review date:

	TBC



Lead Reviewer:
Name: Robert McNeil
Sign Off:

Job Title: MORTUARY Operations Manager



Signature: Robert McNeil



Date: 25th August 2009
Please email copy of the completed EQIA form to irene.mackenzie@ggc.scot.nhs.uk
Irene Mackenzie, Corporate Information and Development Manager, Corporate Inequalities Team, NHS Greater Glasgow and Clyde, Dalian House, 350 St Vincent Street, Glasgow, G3 8YZ.  Tel: 0141-201-4970.
