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NHS Greater Glasgow and Clyde

Equality Impact Assessment Tool For Frontline Patient Services
It is essential to follow the EQIA Guidance in completing this form

Name of Current Service/Service Development/Service Redesign: 

	Outpatient Clinics at the New Victoria and New Stobhill Hospitals



Please tick box to indicate if this is a :

Current Service    FORMCHECKBOX 


Service Development     (

Service Redesign      FORMCHECKBOX 

Brief description of the above: (Please include if this is part of a Board-wide service or is locally determined).

	The Outpatient Clinics at the New Victoria and New Stobhill Hospitals will cover a wide range of specialities. These are predominantly the transfer of clinics from the existing Outpatients departments at both hospitals. There will be some new clinics e.g. Renal Clinic (Kidney disease). This EQIA was to highlight if any general equality and diversity issues required addressing before the opening of all the new facilities therefore does not go into detail about specific clinics.



Who is the lead reviewer and where based?

	Laura Young, Clinical Service Manager, Victoria Infirmary



Please list the staff groupings of all those involved in carrying out this EQIA

(when non-NHS staff are involved please record their organisation or reason for inclusion):

	South Sector Health Records Manager; Lead Nurse; Planning Manager; Outpatient Department Sister; Clinical Service Manager; Equality and Diversity Advisor; Equality and Diversity Assistant.



Impact Assessment – Equality Categories

	Equality Category
	Existing Good Practice
	Remaining Negative Impact

	Gender


	· Gender is recorded.
· Staff have accessed Equality and Diversity Training.

· Try to accommodate requests for same sex health professionals.  If this is not possible can offer patient another appointment date.

· Patients are addressed by their first and last names – no titles are used.

· There are designated male and female toilets.

· Staff are aware of the Gender Based Violence Policy.

· Treatment rooms have do not disturb signs, as well as screens for privacy.
· Consideration has been given to the location of clinics.  For example, female clinics are located next to each other.

· Specialised gowns are available for patients attending for breast examinations e.g. Mammography 

· Before, the new hospital opens there will be ‘mock’ clinics to ensure that the patient pathway works in the new location.
	· No negative impact identified.

	Ethnicity


	· There is a pilot underway regarding ethnic monitoring in the clinics.
· The need for an interpreter is included in the referral letter from the GP.

· Staff are aware of how to access foreign language interpreters.

· There is some translated information available.

· Staff have accessed Equality and Diversity training.

· As part of the way finding all clinics are identified by a letter – to make it easier to understand and find one’s way.

· Before, the new hospital opens there will be ‘mock’ clinics to ensure that the patient pathway works in the new location.
	· The cost of translating patient information is an issue.
· Staff will review the availability of additional translated information

	Disability


	· If a patient has a disability this is recorded in the case notes.
· Disabled parking is available at the new hospitals 

· There are drop off points at the main entrances.

· All entrances have automatic doors.

· All entrances have ramps.

· Reception desks are lower for people who are wheelchair users.

· All reception desks have loop systems.

· A mixture of chairs are available in the waiting rooms.

· Both hospitals have lifts.

· Clinics have flashing fire alarms.

· Disabled toilets are available

· Hoists are available.

· Corridors are wheelchair accessible.

· Staff are aware how to book a sign language interpreter

· Flexible appointments can be offered depending on the patient’s needs.

· As part of the way finding all clinics are identified by a letter – to make it easier to understand and find one’s way.
· Patient information is available in other formats upon request.

· Staff have accessed equality and diversity training.

· Before, the new hospital opens there will be ‘mock’ clinics to ensure that the patient pathway works in the new location.
	· Disability is not recorded electronically.

	Sexual Orientation


	· Sexual orientation would be recorded if it was relevant to care or treatment.
· Staff use the term partner to avoid causing offence.

· Staff know how to signpost patients to other agencies.

· Staff have accessed equality and diversity training.

· Before, the new hospital opens there will be ‘mock’ clinics to ensure that the patient pathway works in the new location..
	· No negative impact identified.

	Religion and belief


	· Staff have access to a Religions and Cultures Manual.
· The Chaplaincy Departments can be contacted for advice if the need arises.

· Each hospital has a Sanctuary which can be used for prayer.

· The Sanctuary has ablution facilities.

· Flexible appointments can be offered to accommodate religious festivals.

· Religion is usually recorded for Pre-Operative Assessment Patients.

· Staff are aware of the significance of religious artefacts.  

· Staff are aware of the Kirpan policy.

· Staff have accessed equality and diversity training.

· Before, the new hospital opens there will be ‘mock’ clinics to ensure that the patient pathway works in the new location.
	· No negative impact identified.

	Age (Children/Young People/Older People)


	· Some of the clinics are used by teenagers.

· Baby changing facilities are available.

· A room can be provided for breast feeding. 
· There is specific patient information for children.

· Can offer flexible appointment times.

· Staff have accessed Child Protection Training.

· Staff have accessed equality and diversity training.

· Before, the new hospital opens there will be ‘mock’ clinics to ensure that the patient pathway works in the new location.
	· No negative impact identified.

	Social Class/Socio-Economic Status
	· For those eligible, travelling expenses can be reimbursed from the Cashier’s Office.
	· No negative impact identified.

	Additional marginalisation


	· The clinics have links to Social Work for patients who are homeless; or have alcohol or drug problems.
· Clinics can accommodate prisoners when the situation arises.

· For patients who are obese, hoists and bariatric chairs are available.
	· No negative impact identified.


	Actions


	Date for completion
	Who  is responsible?(initials)

	Cross Cutting Actions

Discuss with Learning and Education Department additional Equality and Diversity training for example Deaf awareness and cultural awareness training.

	September 2009
	Jackie Wilson

	Specific Actions

· Review the availability of translated patient information.
	September 2009
	Jackie Wilson / 

Karen Loudon


Ongoing 6 Monthly Review 
Please write your 6 monthly EQIA review date:

	October 2009



Lead Reviewer:
Name: Laura Young
Sign Off:

Job Title: Clinical Services Manager



Signature: LYoung



Date: 16/04/09
Please email copy of the completed EQIA form to irene.mackenzie@ggc.scot.nhs.uk
Irene Mackenzie, Corporate Information and Development Manager, Corporate Inequalities Team, NHS Greater Glasgow and Clyde, Dalian House, 350 St Vincent Street, Glasgow, G3 8YZ.  Tel: 0141-201-4970.
