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NHS Greater Glasgow and Clyde

Equality Impact Assessment Tool For Frontline Patient Services
It is essential to follow the EQIA Guidance in completing this form

Name of Current Service/Service Development/Service Redesign: 

	Matching of Unrelated Donors for Bone Marrow Service, Beatson West of Cancer Service



Please tick box to indicate if this is a :

Current Service   x

Service Development      FORMCHECKBOX 


Service Redesign      FORMCHECKBOX 

Brief description of the above: (Please include if this is part of a Board-wide service or is locally determined).

	Matching of volunteers to be donors of bone marrow to unrelated people.   This national service is funded by the National Service Department to support the transplantation of haemopoietic stem cells for adult patients who do not have a suitable brother or sister to be a donor.



Who is the lead reviewer and where based?

	Myra Campbell, Clinical Service Manager, Bone Marrow Transplant Unit, Ward B8, West of Scotland Cancer Centre



Please list the staff groupings of all those involved in carrying out this EQIA

(when non-NHS staff are involved please record their organisation or reason for inclusion):

	Nursing Auxiliary; Staff Nurse; Medical Student; Data Manager; Secretary; Consultants x 3; Pharmacist; Service Manager; Senior Nurse; Equalities Programme Lead; Equality & Diversity Assistant



Impact Assessment – Equality Categories

	Equality Category
	Existing Good Practice
	Remaining Negative Impact

	Gender


	Single room accommodation is available.
	Occasional patients, most commonly young men, tend to stop their medication once discharged.  This is difficult to control.

	Ethnicity


	The service accesses interpreters as and when required.  
Information can be translated if requested.  
All patient information is written in Plain English.

Unrelated Cord Blood Bank programme in place will expand access to ethnic minorities.  (Many Black Minority Ethnic Communities don’t join the donor banks which makes finding a suitable donor difficult).
	Lack of donors from Black and Minority Ethnic Communities.  National Blood Transfusion Service and Anthony Nolan Trust are actively engaging with these communities to attract more donors.


	Disability


	Loop systems available at reception desk.  Personal loop systems are accessible when required.
Can access DVD’s and Videos about matching of unrelated donors for information.

Disabled parking and drop off point outside the entrance.

The new Beatson building complies better than the old building with the Disability Discrimination Act as architects focussed on the disability aspects as part of the unit’s development.

Way finding – there is colour co-ordinated signage.

Areas are wheelchair accessible and there is audio and braille within the lifts.

The service can access British Sign Language interpreters when required.

All patient information is written in Plain English.

Patients given a digital recording of their first consultation for their information.

There is a mixture of chair heights available in the seating within the building as well as seating with or without arms.


	Service specific patient Information not available in other formats but can be made available upon request.

	Sexual Orientation


	Same sex relationships are acknowledged and respected.
The appointment letter invites patients to bring a loved one rather than wife/husband etc.

Loved ones are permitted to stay overnight in the patient’s single room.
	No negative impact identified

	Religion and belief
	Sanctuary is based on the ground floor which patients can access.
Halal and Kosher meals available for inpatients as and when required.

Pharmacy can suggest alternative medication if there are specific religious restrictions on certain medications.
	The Chaplaincy service does not routinely visit the Wards.
Jehovah’s witnesses would not access this service due to their Religious beliefs.

	Age (Children/Young People/Older People)


	There is a Teenage Cancer Unit that provides specialist care and provision for this age group.

	No negative impact identified

	Social Class/

Socio-Economic Status
	All patients at some point are referred to Social work regardless of social class.
Reimbursement of travelling expenses is available.

MacMillan (Charity) provide benefits advice for patients on site.

	No negative impact identified

	Additional marginalisation


	Travelling Communities – the service can link in with other Health Boards to ensure continuity of care.

Patients with mental health issues – would be assessed on an individual basis by a Clinical Psychologist to determine their suitability to cope with the procedure.  

Highlands and Islands.  Patient would organise their own transport to suit their needs but the Health Board would pay the costs.  Relative’s accommodation can be provided whilst patient is in hospital.

Patients in the Criminal Justice System – would work with the relevant authorities.  Single rooms available.


	Homelessness.  In order to provide the service the patient would need a fixed address.
If a patient is homeless, the service would contact the homeless team for advice and guidance.




	Actions


	Date for completion
	Who  is responsible?(initials)

	Cross Cutting Actions


	
	

	Specific Actions

Ensure that patient information is available in alternative formats upon request.
Ensure that staff are aware how to contact the Chaplaincy Team if a patient requests a visit from a chaplain

Ensure that staff know how to contact the homeless team fro advice and guidance.
	Ongoing

Ongoing
Ongoing


	LM
MC / LM / MMcL

MC/LM /MMcL

     


Ongoing 6 Monthly Review 
Please write your 6 monthly EQIA review date:

	


Lead Reviewer:
Name:
  Myra Campbell
Sign Off:

Job Title Clinical Service Manager



Signature




Date:  28/10/08
Please email copy of the completed EQIA form to irene.mackenzie@ggc.scot.nhs.uk
Irene Mackenzie, Corporate Information and Development Manager, Corporate Inequalities Team, NHS Greater Glasgow and Clyde, Dalian House, 350 St Vincent Street, Glasgow, G3 8YZ.  Tel: 0141-201-4970.
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