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What patients can expect from the
Interpreting service

e Interpreters should be competent in both the required
language and English.

e Interpreters should have good interpersonal skills.

e Interpreters should have knowledge and understanding of
the health care setting.

» Interpreters should have knowledge of medical
terminology.

e Interpreters should treat all parties with respect and
dignity.

e Interpreters should treat all information received with
confidentiality.

e Interpreters should withdraw from an assignment if
it interferes with impartiality, or if it relates to strong
personal, cultural or religious beliefs.

e Interpreters should use first-person interpreting to
facilitate direct communication between the parties.

e Interpreters should have knowledge and awareness of
the culture of the language required.

e |Interpreters should be able to interpret the accurate
and complete meaning of the original content of the
message.

e To keep patients informed, interpreters should translate
everything that is said during the assignment.
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What not to expect from the interpreting
service

Interpreters should not judge or discriminate against
patients on any grounds.

Patients should not expect interpreters to advocate on
their behalf.

Interpreters should not show any bias, opinion or
preference.

Interpreters will not disclose any information unless
required by the law.

Interpreters should not derive any personal gain or
advantage from the information received through
interpreting.

Interpreters should not speak on behalf of you or refuse
information.

The interpreter should not be asked to do anything other
then interpret what is being said.

If there is a pause in the information being given,
interpreters should explain this to the patient.
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How to use interpreting service

Patients should let NHS staff know if they need an
interpreter and inform staff what language and dialect
they speak.

Patients should let NHS staff know if they have a
preference for the gender of the interpreter.

Patients can request telephone interpreting if a face to
face interpreter is unavailable.

Interpreters do not cost patients money.

When an interpreter is present patients should speak
slowly and clearly so the interpreter can explain to the
staff

Family members should not be asked to interpret.

Patients should not ask the interpreter to accompany
them beyond their appointment.

Patients and staff should be aware that there are certain
expressions which may not translate easily.

Users of the interpreting service should be aware of the
pressure on the interpreter.

Patients should not ask the interpreter to advocate on
their behalf with NHS staff.
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What patients can expect NHS Staff to
do if they need an interpreter

It is the responsibility of NHS staff to book interpreters
when required.

Staff should allow a short time at the beginning and the
end of the session to brief/de-brief the interpreter.

Staff should speak directly to the patient, using their
name and in manageable phrases which will allow the
interpreter sufficient time to translate.

Staff should use straightforward language, avoiding
jargon and technical terms.

Staff should be aware of when the patient or interpreter
may need a short break.

Staff should not leave the interpreter alone with the
patient.

Staff should allow enough time for the interpreter to
interpret without interrupting.

Staff should not ask for the interpreter's opinion.

Staff should ask for clarification of meanings for the
patient and themselves.

Staff should check how the interpreter is feeling after the
session, particularly if it was an emotional session.

Staff should maintain a good relationship with the
patient and the interpreter.

Staff should ask the patient if he/she has any questions.
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