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NHS Greater Glasgow and Clyde

Equality Impact Assessment Tool For Frontline Patient Services
It is essential to follow the EQIA Guidance in completing this form

Name of Current Service/Service Development/Service Redesign: 

	Day Surgery Unit,  New Victoria Hospital


Please tick box to indicate if this is a :

Current Service   √ FORMCHECKBOX 


Service Development      FORMCHECKBOX 


Service Redesign    √  FORMCHECKBOX 

Brief description of the above: (Please include if this is part of a Board-wide service or is locally determined).

	Discussed the current service and the services that will be available in the Day Surgery Unit in the New Victoria Ambulatory Care Hospital.  New Unit due to open 22.06.09.    Day surgery provides a variety of procedures that can be accommodated as a day case as opposed to an inpatient.   These procedures may involve local anaesthetic, general anaesthetic or sedation. 



Who is the lead reviewer and where based?

	Nurse Manager, Day Surgery Unit, Victoria Infirmary



Please list the staff groupings of all those involved in carrying out this EQIA

(when non-NHS staff are involved please record their organisation or reason for inclusion):

	Consultant Anaesthetist, Quality Co-ordinator, Community Engagement Manager, Nurse Manager, Senior Staff Nurses, Medical Records Manager, Equalities Programme Lead  Senior Development Lead Acute



Impact Assessment – Equality Categories

	Equality Category
	Existing Good Practice
	Remaining Negative Impact

	Gender


	If a patient asked for same sex staff this would be accommodated where possible.  There is one male member of Nursing staff who can make himself available if requested.
Transgender patients have accessed the service and there have been no issues identified.  Each patient is treated as an individual.
Staff completing NHSLearnpro Equality & Diversity elearning

	No negative Impact Identified

	Ethnicity


	Interpreting services are accessible and used where appropriate, the current polices and practice will be carried on to the new Victoria Hospital.
Staff recently sought advice from Quality Co-ordinator regarding concerns about a patient who was refusing to have an interpreter present on the day of surgery.  Arrangements were made to have temporary access to a telephone interpreting service to resolve any perceived consent to treatment issues.   This facility would be beneficial for any emergency situations regarding interpreting difficulties in the future.

There is some patient information translated into 4 different languages available, Cantonese, Hindi, Urdu and Punjabi.  There is also one procedure translated into Turkish.

There are 60 different patient information sheets; they can be translated on request, given some advance warning.
Staff completing NHSLearnpro Equality & Diversity elearning
	No member of staff has been on Cultural Awareness training.  
There will be a new pre-assessment service; it is not clear what this will mean in terms of interpreting service.  

	Disability


	Patient disability needs will be highlighted at pre assessment appointment and during patient admission process.
There are good parking facilities for those registered disabled at the new hospital.
The Day Surgery Unit is wheel chair accessible.
The reception desk has a lowered area

Patient information is available in large print if enough notice is given to meet patients needs.

A way finding strategy has been developed and implemented for the new hospital.  This involved patient representatives contributing to key components e.g.
non reflective backgrounds, each floor area having a colour pallet, each clinic being lettered. 
Fire evacuation procedures include an audio and visual alarm and staff to patient ratio is high to assist patients.
Staff acknowledge the patient’s right to advocacy.  
Text phones have been requested for reception areas in the new hospital.
Induction loops are also available.
Where patients do not want to use the hoist to access the theatre it may be possible that their wheelchair be taken into theatre for ease of the patient.  
Staff completing NHSLearnpro Equality & Diversity elearning
	No negative impact identified

	Sexual Orientation


	Each patient is treated as an individual.   

At pre-assessment and patient admission any sensitive patient issues will be discussed/addressed.
The term escort is used rather than a family member in relation to the patient care plan.
Staff completing NHSLearnpro Equality & Diversity elearning
	Sexual orientation is not recorded

	Religion and belief


	Appointment times are flexible to accommodate any religious dates such as Ramadan.  Appointment choices are given within waiting time targets

Where it is required for a patient to retain a religious symbol close to them such as the Kirpan in the Sikh religion, this may be accommodated after discussion between the patient and staff. 
There is awareness of the Religions and Cultures Manual 

At pre-assessment and admission every patient is asked if they have special requirements.  This would be clearly recorded on their careplan and communicated to the team.
The Sanctuary is available on the ground floor of the new hospital which can be used as a prayer room.  Presently bed screens can be drawn to provide privacy for prayer.

Staff completing NHSLearnpro Equality & Diversity elearning
	Religion and faith not recorded

There are issues of privacy when clerking in patients at the existing medical records desk and on admission in the current department.  Hopefully this will be less of an issue in the New Hospital.

	Age (Children/Young People/Older People)


	The age range of people accessing the service varies.  The youngest being 13 years old.
Where an elderly patient, receiving a local anaesthetic, is accessing the service and would require assistance we would ask their carer to remain with them overnight, e.g. after hand surgery there would be a bulky bandage limiting the patient’s ability to use walking aids.

Staff completing NHSLearnpro Equality & Diversity elearning
	No negative impact identified

	Social Class/

Socio-Economic Status
	Reimbursement of travel costs is available for those that are eligible.   The Cashier’s Office in the new hospital will be on the ground floor.
Parking is for a maximum of four hours however the nurse-in-charge of Day Surgery Unit can sign a form to allow patients to park for longer where required.

	The present location of the Cashier’s office is not patient friendly (5th floor in another building).

	Additional marginalisation


	Bariatric equipment will be available in the new Victoria Hospital (for obese patients)
Presently larger theatre scrubs are available for obese patients to wear to protect their dignity.
For patients on a Methadone Programme the Day Surgery Unit staff liaise with the Pharmacist to allow carers to pick up the methadone while the patient is in the immediate postoperative phase.
Prison services will provide advice in relation to prisoners accessing the day surgery service.

	No negative impact identified


	Actions


	Date for completion
	Who  is responsible?(initials)

	Cross Cutting Actions

Ensure Medical Records staff continue to use the Equality & Diversity Monitoring Information form when clerking patients into Day surgery.  Investigate if this form includes religion & belief information.  

	April 10

	

	Specific Actions

To explore the availability of telephone interpreting for emergency situations. 

	On going
	


Ongoing 6 Monthly Review 
Please write your 6 monthly EQIA review date:

	September 09


Lead Reviewer:
Name:

Sign Off:

Job Title




Signature




Date:

Please email copy of the completed EQIA form to irene.mackenzie@ggc.scot.nhs.uk
Irene Mackenzie, Corporate Information and Development Manager, Corporate Inequalities Team, NHS Greater Glasgow and Clyde, Dalian House, 350 St Vincent Street, Glasgow, G3 8YZ.  Tel: 0141-201-4970.
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