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General Manager: 
Service: 
 

Knowledge of Service: 
 
 
 
 
Data ISD 
 
 
 
 
Interpreting Data 
 
 
 
 

Profile: 

Complaints: 
 
 
 
 
Patient Feedback/Stories: 
 
 
 
 
Evidence – SES Priority 
 
 
 
 
Opportunities to Change 
 
 
 
 

Staffing: 
 
 
 
Clinical Service Manager: 
 
 
 
Lead Clinician: 
 
 
 
Lead Nurse: 
 
 

Training: 
 
 
 
 

 


