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The following organisations offer a service on
violence against women and children.

Name: GLASGOW WOMEN’S AID
Address: 4th Floor, 30 Bell Street

Glasgow       G1 1LG

Tel. Advice/Support: 0141 553 2022
Fax: 0141 553 0592

e-mail:   ginawade@glasgowwomenaid.fsnet.co.uk

Aims:
To offer support, information and temporary accommodation to
women who are being or have been physically,emotionally or
sexually abused by a partner, ex-partner or someone close.
Women can contact us whether or not they have children.

Services:
Our services are free and confidential.  We can provide
information on the law, housing rights and routes to a safe home
plus information on contact and residence of children.  Our daily
drop in offers information and support with play space for children.
Temporary, safe accommodation (space permitting) is available
to women and their children.  Service is run for women by women.

Access:
Lift available to 4th floor (but with manual doors).  Office with
wide doorway.  Accessible refuge accommodation for women
with physical and sensory impairments due to open January 2003.

Hours:
Drop in support 9.30 am to 1 pm, no appointment necessary.
Afternoon appointments by arrangement.

Name: DRUMCHAPEL WOMEN’S AID
Address: 74 Ledmore Drive

Drumchapel
Glasgow       G15 7AQ

Tel: 0141 944 0201

Aims:
Provide temporary refuge for women and their children (if any)
who are/have suffered from the effects of living with domestic
violence.

Services:
To provide a crisis advice centre that can be accessed by any
women and their children (if any) for support, information and
access to refuge accommodation.
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Access:
Ramp into the building for office and drop-in.  Partial access to
refuge.

Hours:  24 hours, 7 days a week.

Name: GREATER EASTERHOUSE
WOMEN’S AID

Address: 0/2  5 Kildermorie Path
Easterhouse
Glasgow       G34 9EJ

Tel: 0141 781 0230/0141 773 3533
Fax: 0141 781 0230

e-mail: collective@gewa.org.uk

Aims:
We work with a feminist analysis that men’s abuse of women and
children is a result of patriarchy.  Our fundamental aim is the
eradication of all forms of men’s abuse towards women and
children and the structures that perpetuate them.

Services:
Five self-contained refuge spaces, one wheelchair accessible.
Individual information, support and advocacy on a crisis and
ongoing basis in relation to practical issues such as housing, legal
issues and benefits and on emotional issues.  Therapeutic
groupwork for women.  Court reports for women in civil and
criminal cases.  Support for women on issues to do with their
children.  Training available on a single or multi agency basis.
Research into the experiences of abused women and their children.

Access:
2 steps into office.  Narrow doorways.  One refuge flat is wheelchair
accessible.

Hours:
10.00 am – 1.30 pm drop-in Monday to Friday and afternoons by
appointment.

Name: HEMAT GRYFFE WOMEN’S AID
Address: 0/1 24 Willowbank Street

Glasgow       G3 6LZ

Tel: 0141 353 0859
Fax: 0141 564 1277

e-mail: womensaid@gryffe.fsnet.co.uk

Aims:
Hemat Gryffe Women’s Aid aim to provide safe, temporary
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accommodation for women and their children (males up to 16
years), primarily of Asian, black and minority ethnic origin who
have been subjected to any form of domestic abuse.

Services:
To offer information on housing, welfare benefits, legal issues,
immigration and education via the Drop-in Centre.

Access: Interpreter available.  Parking nearby

Hours: Mon - Fri, 9 am - 4 pm.

Name: NATIONAL DOMESTIC ABUSE
HELPLINE

Tel: 0800 027 1234

Service:
To provide information and support to women who have
experienced, or are experiencing domestic abuse.  To give
information to friends and family members supporting women
who have experienced, or who are living with domestic abuse.
Telephones are always answered by a woman.

Hours: 10 am until 12 midnight every day
10 am until 2 pm and 10 pm until 12
midnight, textphone service is available.

Name: WOMEN’S SUPPORT PROJECT
Address: 31 Stockwell Street

Glasgow       G1 4RZ

Tel. Office: 0141 552 2221
Minicom/Qwerty: 0141 552 9979
Fax: 0141 552 1876

e-mail: info@wsproject.demon.co.uk

Aims:
To raise awareness about violence against women and
children, and to work for improved and positive services for
survivors through training, information and development work.

Services:
We work on a broad range of issues including domestic
violence, rape and sexual assault, child sexual abuse, incest,
prostitution.  We offer telephone information and support for
people who have suffered violence and for their family, friends
and supporters; support for women whose children have been
sexually abused; resource library on all aspects of violence and
abuse - books and videos available on loan; produce ‘Register of
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Services on Violence and Abuse’ throughout Scotland; interagency
training, awareness raising events, discussion forums and multi
agency/partnership working.

Access:
Qwertyphone available.  Sign language interpreters by
arrangement.  Parking nearby.  Lift access.  No steps.
Accessible toilets.

Hours:
Mon/Tues/Thurs/Fri, 10 am - 4.30 pm, Weds 2 pm - 4.30pm.

NB; The project is not able to offer a drop in service.  To
visit the project, please telephone to make an appointment.

Name: SAY WOMEN
Address: 3rd Floor, 30 Bell Street

Glasgow       G1 1LG

Tel. Office: 0141 552 5803
Tel. Accommodation: 0141 778 4777
Minicom/Qwerty: 0141 778 4777
Fax: 0141 552 9751

e-mail:
say-women@globalinternet.co.uk (office)
saywomen@saywomen.fsnet.co.uk (refuge)

Aims:
To provide safe accommodation for young women aged 16-25
years who are survivors ofchildhood sexual abuse, rape or sexual
assault.

Services:
Emotional and practical support in medium stay supported
accommodation for 8 women for up to 18 months.  Information
and advice to individual women and agencies on relevant services
available.  Service is offered by women only.  Follow on service
available.  Crisis support available from January 03.

Access:
Parking nearby.  Office and single person flat fully accessible.

Hours:
Office open:  9.30 am – 5 pm Mon to Fri.
Accommodation: Mon - Thurs 9.30 am - 9.30 pm

Friday 9.30 am until 12 noon Saturday
(sleepover)
Sunday 2 pm - 9 pm

Answering machine at all other times for both numbers.
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Name: BREAKTHROUGH FOR WOMEN
Address: 4/1 30 Bell Street

Glasgow       G1 1LG

Tel: 0141 552 5483
Fax: 0141 552 7982

Aims:
To provide support and counselling to women who have been
affected by sexual abuse, rape, sexual assault/violence.

Services:
One to one counselling, groupwork, general counselling to
women from ethnic minorities, support, advice.  The service is
staffed by women only and  is for women aged 16 and over
who live in Glasgow.  It is open to women survivors of child
sexual abuse, mothers of children who have been sexually
abused and women who have been raped/sexually assaulted.

Access: Accessible by lift.

Hours: Mon to Fri, 8.45 am – 4.45 pm.

Name: WISE WOMEN
Address: 120 Sydney Street

Glasgow       G31 1JF

Tel: 0141 550 7557
Minicom/Qwerty: 0141 550 7558
Fax: 0141 550 4443

Aims:
To proactively address women’s experiences and fears of
violence by providing accessible information, advice, workshops
and courses on personal safety and confidence building.

Services:
Provide personal safety and confidence building courses,
information and resources on all aspects of personal safety and
self esteem to all women living in Glasgow Social Inclusion
Partnership areas, develop and provide courses for women
socially excluded as a result of discrimination and/or abuse,
and/or life circumstances (poverty, prostitution), information
and training for workers.  Run by women for women.

Access:
Basic BSL workers, interpreters by arrangement, parking at
back of building, wheelchair access, accessible toilets, lift.

Hours: 10 am – 5 pm Mon to Fri.
Answering machine all other times.
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Name: RAPE CRISIS CENTRE
Address: P.O . Box 53

Glasgow       G2 1YR

Tel. Office: 0141 331 1955
Tel. Advice/Support: 0141 331 1990
Minicom/Qwerty: 0141 331 1990
Fax: 0141 331 1922
e-mail: glasgowrcc@aol.com

Aims:
To provide free and confidential support to women and girls
who have been raped, sexually assaulted and/or sexually abused
no matter when or how.

Services:
Immediate and continuing support by telephone.  Further support
can be given in person where resources allow.  Also some women
prefer to write, so we also offer letter support.  We provide
information on police procedures, support women through the
justice system and criminal injuries compensation.  Workers can
accompany women to appointments where requested.  We provide
training on a range of issues relating to sexual violence to a wide
range of agencies, statutory and voluntary.  We can be contacted
by phone or letter and further help can be given via personal
contact when possible.  The Centre is run by women for women
and we can also offer support to family and friends.

Access:
Minicom available.  Limited wheelchair access, car arrange for
support visits to women’s home.

Hours:
Crisis line Tues, Wed, Sun 7 pm - 9 pm, Thurs 1 pm - 3 pm.
24 hour answering machine.  Check for additional opening
times.

Supporting Women Abused in Prostitution (SWAP) is a
multi agency initiative involving the Rape Crisis Centre, GGNHS
Trust, Base 75, Strathclyde Police and Routes Out of
Prostitution.  The aims of the project are to support women in
prositution who have experienced rape or sexual assault, and
offer emotional support, practical information and support on
health, police, legal issues, assistance to access other services
and accompanying women to appointments.

A worker is available at Base 75 Drop In, 75 Robertson Street,
Glasgow on a Tuesday and Thursday evening between 7.30 pm
and 11.30 pm.  Phone Audrey on 07736 387 228 or Rape Crisis
on 0141 331 1990.
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Name: SANDYFORD INITIATIVE
Address: 2-6 Sandyford Place

Glasgow       G3 7NB

Tel.   Sandyford 0141 211 8600
Tel.   Centre for
        Women’s Health 0141 211 6700
Fax: 0141 211 6702

Aims:
To address social inequalities faced by women (and men) by
providing a range of services within a gender-sensitive setting.
The Centre for Women’s Health and other parts of the Initiative
provide women-only services.

Access:
For the Centre for Women’s Health : open access by self referral,
either drop in or appointment. Creche available in the main
Sandyford reception : Monday to Friday 10 am - 4.15 pm.
Within Sandyford there is full disabled access, and interpreting
services can be arranged.

Services:
Library and Information Services via the Sandyford Library
(0141 211 6717), and Centre for Women’s Health (CWH)
Reference Library, access to a wide range of resources and
organisations for women, and free internet access.

Counselling Services : CWH offers a one off Listening Ear
Service as well as on-going generic and specialist counselling
covering e.g. gender based violence, eating disorders.  A range
of groups/courses are on offer on topics such as self esteem,
depression, eating disorders. Counselling is also available in Family
Planning for termination, psychosexual issues and other sensitive
areas.

Lesbian Health Service (Sappho).  One to one counselling
from lesbian counsellors is available fortnightly on Tuesday
evenings.  Call 0141 211 6700 for information. Clinical services
take place once a month on Tuesday afternoons, phone 0141
211 8160 for an appointment.

RSI(2)/Connections 2 Counselling (0141 211 6720)
offers access to counselling services for women who are involved
in prostitution, who misuse drugs and / or who are homeless.  It
provides outreach counselling within clients’ homes or the
community.  Female counsellors offer the service to women only
and encourage women to take responsibility and control of their
lives.  Please phone for an appointment.

Centre for Women’s Health hours :
Mon - Thurs 10 am - 8.30 pm.  Friday 10 am - 3.30 pm
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Family Planning and Reproductive Health Services
offers services relating to contraception and reproductive health
including emergency contraception, well woman screening,
preconceptual advice, fertility advice, pre and post abortion
counselling and referral.  Specialist services include clinics for
menopause, vasectomy, sexual problems, gender issues,
natural family planning.

Family Planning hours :
Drop in Mon to Sat 9 am - 11 am.  Appointment only Mon
to Fri 1 pm - 3.30 pm, also Mon, Wed, Thurs 5 pm - 7.45 pm,
Tues 6.30 pm - 9 pm.

There are 25 community family planning, sexual health and
well woman clinics around the city.  Phone 0141 211 8130 for
your nearest clinic.

‘The Place’ for young people offers confidential sexual health
and counselling services for young people under 20 years.
No appointment is necessary. Takes place in the evenings and on
Saturdays - please phone 0141 211 8160 / 8600 for more
information.

A service is also provided within Base 75 to women working in
prostitution - a doctor is available every evening (except
Saturdays) to offer a range of services including contraception,
sexual health screening and advice. Call 0141 211 8160 / 8600
for more information.

The Genitourinary Medicine and Sexual Health Services
provides information, advice and medical services on all sexually
transmitted infections (inc. HIV) and related issues, counselling
services with health advisers for women and men who have been
sexually assaulted or abused.

Health advisers provide a sensitive and supportive service for
women (and men) survivors of sexual assault or sexual abuse
who wish to be screened for sexual infections. Crisis counselling
is available; advocacy in accessing other services within the
Sandyford Initiative and beyond; reliable and timely testing
for sexual infections including HIV, Syphilis and Hepatitis; antibiotic
prophylaxis and Hep B vaccinations where appropriate.  Phone
0141 211 8601 or e-mail on GUM@glacomen.scot.nhs.uk

GUM Hours:
Mon 8.30 am - 7 pm;  Tues 8.30 am - 1 pm;  Wed & Fri 8.30 am
- 4.30 pm.  Thurs 8.30 am - 7 pm.
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Name: ROUTES OUT OF PROSTITUTION
INTERVENTION TEAM

Address: Ground Floor, 73 John Street
Glasgow       G2 1DU

Tel: 0141 287 5768

Aims:
To help women who want to stop their involvement in prostitution.

Services:
A range of services are on offer to women including one to one
support and access to counselling.  Practical and emotional support
is provided to help women leave prostitution, to help women
look at training and education and to help women believe that
leaving prostitution is possible.  Advocacy on a range of issues
with other agencies to make accessing services easier.  Also offers
groupwork programmes which include confidence building.  Can
refer women for furnished accommodation on a fast track basis.
Services are offered by women only.

Access: Central location; disabled access; access to
interpreters if required

Hours: 8.45 am - 4.45 pm Mon to Fri.

Name: BASE 75
Address: 75 Robertson Street

Glasgow       G2 8QD

Tel: 0141 204 3712
Fax: 0141 221 3498

Aims:
To provide a non-judgemental, easily accessible service to women
involved in street prostitution.  To assist women to exit prostitution.

Services:
Drop-in 7.30 pm - 11.30 pm: medical services, needle exchange,
condoms, advice and support, advocacy, short term rape
counselling, access to long term rape counselling, sandwiches,
hot drinks.

Day time services: duty worker Mon - Thurs 2 pm until 5 pm and
2 pm until 5 pm Fri.  Assist access to methadone prescribing,
scatter flats, crisis accommodation.  Individual key worker in
specific situations, advice and support in all areas relevant to
women in prostitution, personal safety advice.

Hours:
Office, Mon to Fri, 9.30 am - 5 pm.
Drop-in 7.30 pm - 11.30 pm
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The following organisations do not specialise in
work on violence, but offer a range of services for
women.

Name: RED ROAD WOMEN’S CENTRE
Address: 10/20 Petershill Court

Balornock
Glasgow       G21 4PY

Tel. Office: 0141 557 5571
Fax: 0141 557 3307

e-mail: rrwc@btconnect.com

Aims:
Red Road Women’s Centre provides opportunities for women to
relieve social isolation, offers access to training, facilitates
education, information and advice.  The Centre aims to tackle
social exclusion by encouraging women to participate in
groupwork, workshops and social events

Services:
The Centre can provide you with advice, support on a wide range
of issues -  welfare benefits, housing/ homelessness, education
and training, health, counselling, relationships, domestic and
sexual abuse, debt counselling and legal advice.

Access: Full disabled access. Creche available.

Hours: 9 am - 5 pm office is open.  8.30 am -
8.30 pm for groups.

Name: NORTH WEST WOMEN’S CENTRE
Address: 17-33 Shawpark Street

Maryhill
Glasgow       G20 9DA

Tel. Office 0141 576 1400
Fax: 0141 576 1300

e-mail: glasgowwomen@hotmail.com

Aims:
To provide a women only service to women living in the North
West of the City.

Services:
A  women only service providing education/leisure classes, creche,
information and advice, volunteering opportunities, individual
counselling sessions, information and resource library on women’s
health including domestic violence, rape and child sexual abuse.
Support group for women.
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Access: Fully accessible, parking nearby

Hours: Mon to Frid 9.30 am - 4 pm, occasional
evenings.

Name: WOMEN’S INFORMATION AND
SUPPORT SERVICE (WISS)

Address: c/o North West Women’s Centre
17-33 Shawpark Street
Glasgow       G20 9DA

Tel: 0141 576 1460
Fax: 0141 576 1300

Aims:
To provide a one stop counselling, information and advice service
to women in the north west of Glasgow.  To recruit, train and
support unemployed women as volunteers to provide/enhance
the service.

Service:
WISS provides telephone support, a drop-in service, one to one
counselling and support on issues such as violence against women,
crimes against women, support groups.  There is also a legal
surgery and a police advice surgery.

Access: Wheelchair access, accessible toilets and
parking nearby.

Hours: Mon - Fri, 9.30 am - 4 pm.  Evening
appointments by arrangement for counselling
service.

Name: WOMEN’S CENTRE
INFORMATION & SUPPORT
PROJECT

Address: 16 Shandwick Street
Easterhouse
Glasgow       G34 9BP

Tel. Office: 0141 771 8403
Fax: 0141 771 8403

Aims:
To provide a meeting place in a non-threatening atmosphere;
provide a forum where women receive support and information
relevant to them; to provide counselling; to raise confidence and
develop skills.  Open to women from the Greater Easterhouse
area.

Services:
This is a women only service.  Information, support on issues
related to women.  Counselling service, educational and
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recreational activities, alternative therapies programme.  The
project is represented on the Greater Easterhouse Multi Agency
Domestic Abuse Forum and liaises with Women’s Aid.  The project
provides referrals to relevant agencies.

Access:
Disabled access

Hours:
Mon to Thurs, 8.45 am - 4.45 pm.  Fri 8.45 am - 3.55 pm.

Name: MERIDIAN - INFORMATION AND
RESOURCE CENTRE FOR ETHNIC
MINORITY WOMEN

Address: 58 Fox Street
Glasgow       G1 4AU

Tel. Office: 0141 248 5338
Fax: 0141 204 4325

Aims:
Meridian aims to empower women to identify, plan and achieve
for themselves.

Service:
Advice and information, training and employment, counselling,
health initiatives, leisure classes, drop-in facilities, childcare and
playscheme.  The service is for black and ethnic minority women
who suffer from physical, psychological, economic and emotional
abuse.  Meridian offers counselling, information and advice to
those women and  can refer to organisations that could give
further assistance.  This is a women only service

Access: Disabled access

Hours: Mon - Thurs, 9 am - 5 pm.
Fri, 9 am - 4.30 pm.

Name: AMINA - THE MUSLIM WOMEN’S
RESOURCE CENTRE

Address: Network House
311 Calder Street
Glasgow       G42 7NQ

Tel Office: 0141 585 8026
Tel Helpline: 0141 585 8108
Fax: 0141 585 8017

e-mail: aminamwrc@aol.com

Aims:
To meet the needs of Muslim women with a confidential service
where you can feel at home.
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Service:
The service offers advice and information, counselling, advocacy,
resource library, befriending, groupwork.

Access: Wheelchair accessible via lift.

Hours: Mon & Tues 10 am - 12 noon
Wed 10 am - 12 noon, 1 pm - 3 pm, 6 pm -
8 pm.  Thurs 1 pm - 3 pm.

Name: GLASGOW WOMEN’S LIBRARY/
LESBIAN ARCHIVE &
INFORMATION CENTRE

Address: 109 Trongate
Glasgow       G1 5HD

Tel. Office: 0141 552 8345
Fax: 0141 552 8345

e-mail: gwl@womens-library.org.uk

Aims:
Glasgow Women’s Library is a key provider of information by, for
and about women.

Service:
Research consultancy, newspaper cutting service, lifelong learning
courses, information.  Information in the form of pamphlets,
statistics, annual reports, newspaper cuttings, research materials.
Can direct women to the correct service provision for their needs.
Glasgow Women’s Library is a women only space.  Men can visit
by appointment.  All women welcome.

The Lesbian Archive and Information Centre is the largest
archive of lesbian materials in the UK.

LIPS - Lesbians In Peer Support is for young women - lesbian
or bisexual, under 25.

Access:
Wheelchair accessible with disabled toilet.  Phone first so that
cars can be moved in the lane.

Hours:
Tues to Fri, 1 pm - 6 pm.  Sat, 2 pm - 5 pm.
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Name: GLASGOW WORKING GROUP ON
WOMEN, RELIGION & VIOLENCE

Address: c/o Barnardos
16 Sandyford Place
Glasgow       G3 7NB

Tel: 0141 221 2259
Fax: 0141 248 8032

e-mail: lesley.craise@barnardos.org.uk

Aims:
To empower women to free themselves from the oppressions
caused by the way religion has been presented and understood.
Within different religions, to work for a more informed way of
teaching and preaching, that condemns violence and liberates
women to be fully participative members of their faith
communities.

Service:
One off meetings with women who are struggling with faith issues
in conjunction with domestic violence and abuse (past and
present)  Supplying information for workers grappling with these
issues.  Training for groups of interested people.

Hours: 9 am - 5 pm Mon to Fri.

Name: WOMEN’S REPRODUCTIVE
HEALTH SERVICE

Address: Princess Royal Maternity
Glasgow Royal Infirmary (Alexandra Parade
entrance)

Tel. Maternity 0141 211 5267 (24 hours)
Tel. Non pregnant
      women 0141 211 5336 (Mon-Fri 1.30 pm - 4 pm)

Aims:
To provide tailored maternity and reproductive health care for
vulnerable women.  Issues may include problem drug and alcohol
use, bloodborne virus infection, mental illness, learning disabilities
or other social, financial or child care problems.

Service:
Includes pre pregnancy counselling, pregnancy testing, maternity
care, family planning and reproductive health, help with drug
and alcohol problems, assistance with housing and benefits,
testing for and management of HIV and Hepatitis C as well as
help as appropriate from social work services.

Access: Full access

Hours: 24 hours (for maternity care)
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Name:        SWITCHBOARD LESBIAN LINE
Address:         PO Box 38

        Glasgow       G2 2QF

Tel:         0141 354 0400

Aims:
To provide support and information to lesbians, bisexual
women and women questioning their sexuality.

Service:
This service is run by women for women,  is confidential and
non directive.  Service offers support on sexuality, coming out,
sexual health and any other issues relevant to callers.

Access:         N/A

Hours:         Wednesdays 7.30 pm - 10 pm

Name: GLASGOW ASSOCIATION FOR
MENTAL HEALTH

Address: Templeton Business Centre
Block 5 Floor E
62 Templeton Street
Glasgow       G40 1DA

Tel: 0141 550 8822
Fax: 0141 550 3748

e-mail: info@gamh.org.uk
website: www.gamh.org.uk

Aims:
GAMH exists to promote the health and welfare of people with
mental health problems and their carers who live in the Glasgow
area.

Service:
Provides emotional support, information and advice and practical
assistance.  Promotes understanding of mental health and mental
illness and strives for social justice for those affected by mental ill
health.  A full list of services can be obtained from our website or
By contacting us.

Access: Parking nearby

Hours: Mon - Thurs, 9 am - 5 pm,
Fri 9 am - 4.30 pm
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Male violence against women includes stalking, rape
and sexual assault, domestic abuse, child sexual abuse

and prostitution.

Agencies in Glasgow are working together to prevent
male violence, to increase the protection of women and

children from male violence and to improve the
provision of services to women and children who

experience male violence.

This joint work is taking place under the banner of
The Glasgow Violence Against Women

Partnership
and the following agencies are currently committed to

this partnership:
Department of Work and Pensions

Glasgow City Council
Greater Glasgow NHS Board

Glasgow Women’s Voluntary Sector Network Standing
Group on Violence Against Women

 Procurator Fiscal’s Office
Strathclyde Police.

The Glasgow Violence Against Women Partnership
does not provide services directly to women, but works

with agencies to bring about improvements in the
services which women use. This work is supported by a
small staff team based at the Glasgow Council for the

Voluntary Sector.

If you would like to know more about the partnership
please contact

Kath Gallagher or Isabelle Kerr
c/o GCVS 11 Queen’s Crescent

Glasgow
G4 9AS

This leaflet was produced by Greater Glasgow NHS Board and
the Glasgow Women’s Voluntary Sector Network Standing

Group on Violence Against Women under the auspices of the
Glasgow Violence Against Women Partnership


